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AGENDA OF THE WEBINAR

► 11:00 - 11:05 – Introductions, Anna Semeiko

► 11:05 - 11:25 – Digital Europe General Overview, Anneli Roose

► 11:25 - 11:35 – Q&A Session
► 11:35 - 11:50 – Grant Opportunities Overview, Reesi Lepa
► 11:50- 12:05 – Call and portal virtual tour, Andrea Bonelli
► 12:05 - 12:15 – EDIHs Ukraine update, Felix Kullmann

► 12:15 - 12:30 – EEPO Supporting services for UA SMEs, Volodymyr Perun

► 12:30 - 12:40 – Q&A Session
► 12:40 - 12:45 – Closing Remarks, Anna Semeiko



1. Introductions

2. Digital Europe General Overview

3. Grant Opportunities Overview

4. Virtual tour of the Funding & tender 
portal

5. EDIHs in Ukraine Update

6. EEPO Supporting services for UA SMEs

7. Closing Remarks
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► Don’t be afraid to ask questions:

► Use the live chat

► Raise your hand in zoom in the dedicated Q&A sessions

► Slides will be shared

► Session will be recorded.

«HOUSE RULES»

“There is no such thing  

as a stupid question”.

- C. Sagan
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DIGITAL EUROPE, WHY?
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DIGITAL EUROPE : BACKGROUND

• Digital Europe Programme (DIGITAL) is part 
of the Multiannual Financial Framework 
2021-2027 of the European Union (EU), 
alongside Horizon Europe and other EU 
sectorial programmes.

• Managed by EC DG-CONNECT and HaDEA (E. 
Health and digital executive agency)

• Planned overall budget of €7.5 billion

• It does not fund research, but deployment 
of technologies

• Addresses Economy & Society

• It focuses on 5 strategic areas 

The core aim is to Foster the uptake of digital technologies 

by businesses, citizens and public administration 

Programme targets:

• SMEs & larger companies

• Knowledge and higher education institution + research 
centres

• Public sector organisations
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DIGITAL EUROPE : MANAGEMENT

• Managed by EC DG-CONNECT and HaDEA (E. Health and Digital Executive Agency)
• Assisted by The Commission shall be assisted by the Digital Europe Programme Coordination 

Committee
• Each Member State shall be considered to be one member of the committee. Each member of the 

committee shall decide on the composition of its delegation and inform the chair
• Same applies for the Associated countries (Iceland, Liechtenstein, Norway and Ukraine )

• The committee runs the implementation, adopts work programmes and monitors implementation, 
therefore steering the direction of the whole programme.
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5. DEPLOYMENT AND BEST USE OF DIGITAL CAPACITY

SPECIAL OBJECTIVES (SO)

DIGITAL 
INNOVATION 

HUBS

HIGH IMPACT 
DEPLOYMENTS

1. HIGH PERFORMANCE COMPUTING

2. ARTIFICIAL INTELLIGENCE

3. CYBERSECURITY AND TRUST

4. ADVANCED DIGITAL SKILLS
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WORK PROGRAMME ORIENTATION

• Besides the core Special objectives always present, Each 
Work Programme general objectives are slightly oriented 
towards the bi-annual trends/needs/ challenges.

• Address climate and environmental challenges through 
technology support

• Deploy secure and energy-efficient cloud data spaces for 
businesses and the public sector

• Promote faster AI adoption and expand digital twin 
capabilities

• Strengthen EU-wide cybersecurity preparedness

• Improve digital education and encourage students, especially 
girls

• Foster blockchain adoption and build efficient digital services
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SPECIAL OBJECTIVES

SO1 - High Performance Computing" is mainly implemented through the public-private 
partnership EuroHPC (with co-funding from the Digital Europe Programme, Horizon Europe 
and the "Connecting Europe Facility"). More information can be found on the EuroHPC
Joint Undertaking page. 

"SO2 - Artificial Intelligence," which covers as well cloud and data, is implemented by the 
services of the European Commission through a diverse set of measures that include, for 
example, the AI Testing and Experimentation Facilities and the "data spaces" dedicated to 
different activity sectors.

"SO3 - Cybersecurity" (Ukraine is excluded) will be implemented by the European 
Cybersecurity Competence Centre (ECCC) once it is fully established. Until then it will be 
implemented by the European Commission services in collaboration with the authorities of 
the respective Member States

"SO4 - Advanced DigitalSkills" is implemented by the European Health and Digital Agency 
(HaDEA), supported by the "Digital Skills and Jobs" platform.

"SO5 - better use of digital capabilities" there is support for the European network of 
Digital Innovation Hubs (EDIHs). 

N.B Not all the calls are open for Associated countries. Ukraine participates in the Digital Europe Programme, but only to “Specific 
Objectives 1, 2, 4 and 5 (see the link here)

MAIN WORK PROGRAMME - Contains all SOs

HIGH PERFORMANCE COMPUTING – SO 1

CYBERSECURITY – SO 3 (Ukraine is excluded)

EUROPEAN DIGITAL INNOVATION HUBS – SO 5

WORK PROGRAMME (LINKS TO 2023-24)

All the calls are published in the 
European Commission F&T portal

https://www.fct.pt/en/internacional/espaco-europeu-de-investigacao/eurohpc-ju/
https://www.fct.pt/en/internacional/espaco-europeu-de-investigacao/eurohpc-ju/
https://digital-strategy.ec.europa.eu/en/activities/testing-and-experimentation-facilities
https://cybersecurity-centre.europa.eu/index_en
https://cybersecurity-centre.europa.eu/index_en
https://digital-skills-jobs.europa.eu/en
https://european-digital-innovation-hubs.ec.europa.eu/ho
https://european-digital-innovation-hubs.ec.europa.eu/ho
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/digital/guidance/list-3rd-country-participation_digital_en.pdf
https://ec.europa.eu/newsroom/dae/redirection/document/94609
https://eurohpc-ju.europa.eu/system/files/2023-03/Decision 3.2023.- 1st Amendment WP 2023.pdf
https://ec.europa.eu/newsroom/repository/document/2021-45/C_2021_7913_1_EN_annexe_acte_autonome_cp_part1_v3_zCcOBWbBRKve4LP5Q1N6CHOVU_80908.pdf
https://ec.europa.eu/newsroom/repository/document/2021-45/C_2021_7911_1_EN_annexe_acte_autonome_cp_part1_v2_d4ygL3fB7OJrEhLGIXBaC5w0X0_80907.pdf
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-search;callCode=null;freeTextSearchKeyword=;matchWholeText=true;typeCodes=1,0;statusCodes=31094501,31094502,31094503;programmePeriod=2021 - 2027;programCcm2Id=43152860;programDivisionCode=null;focusAreaCode=null;destinationGroup=null;missionGroup=null;geographicalZonesCode=null;programmeDivisionProspect=null;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelivery=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState
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2023-24 WORK PROGRAMME BUDGET IS 909.5 MILLION

Year Budget line Amounts to be implemented in direct 

management

Amounts to be 

implemented in 

indirect 

management

Total available 

budget per 

year (in million 

EUR)
Calls for proposals, 

grants

Calls for tenders -

procurement

202

3

Specific Objective 1 (02 04 02 10) - - - -

Specific Objective 2 (02 04 03) 86.1 64.6 60 210.7

Specific Objective 3 (02 04 01 10 02) - - 27.8 27.8

Specific Objective 4 (02 04 04) 60.3 6.4 2.2 68.9

Specific Objective 5 – Deployment (02 04 05 01) 31.7 28.6 - 60.3

Specific Objective 5 – Interoperability (02 04 05 

02)

- 24.5 - 24.5

202

4

Specific Objective 1 (02 04 02 10) - - 21.1 21.1

Specific Objective 2 (02 04 03) 150.1 91 62.6 303,7

Specific Objective 3 (02 04 01 10 02) 3,7 3,7

Specific Objective 4 (02 04 04) 53 13.8 66.8

Specific Objective 5 – Deployment (02 04 05 01) 41 55 96

Specific Objective 5 – Interoperability (02 04 05 

02)

5 21.2 26.2
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PROJECT FUNDING

Funding schemes : Similar but not exactly the same to similar EU funding opportunities (e.g. Horizon Europe)
•Grants with cost reimbursement 50% for everybody or with 75% for SMEs
•Coordination and Support Action (CSA) at 100%
•Wider use of procurement
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PROJECT FUNDING
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FUNDING AND TENDERS PORTAL

PORTAL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home 
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FROM WHERE TO START?

• Call text

• Team

• Consortium

• Have there been similar calls and funded projects before – check the CORDIS database?

✔ Topics and content of previously funded projects

✔ Set-up of the consortia

✔ Budget of the funded projects

https://cordis.europa.eu/
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EXAMPLE: HOW TO NETWORK AND FIND PARTNERS?

Digital skills networking group (main page)

Advanced digital skills analysis Cybersecurity skills academy – join the discussion

Specialised education programmes in key capacity areas

https://digital-skills-jobs.europa.eu/en/community/networking/groups/partner-digital-skills-networking-group
https://digital-skills-jobs.europa.eu/en/community/networking/groups/partner-digital-skills-networking-group/discussions/find-partner-new
https://digital-skills-jobs.europa.eu/en/community/networking/groups/partner-digital-skills-networking-group/discussions/find-partners-new-1
https://digital-skills-jobs.europa.eu/en/community/networking/groups/partner-digital-skills-networking-group/discussions/find-partner-new-0
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HOW TO START THE PROPOSAL SUBMISSION?
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HOW TO APPLY?
PART A OF THE APPLICATION



22

PART B of the application

* Sub-criteria 1.3, 1.4 and 3.3 NOT APPLICABLE for any of the topics. 
* Attention: Page limit of 70 pages for DIGITAL-2023-SKILLS-05-SPECIALEDU (Lumpsum) and DIGITAL-2023-SKILLS-05- CYBERACADEMY. 
* Page limit of 50 for DIGITAL-2023-SKILLS-05-SPECIAL-PROGEDU (CSA)
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EVALUATION CRITERIA
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SCORES AWARDED 

• Maximum threshold per individual criterion: 5/5 points
• Maximum points per proposals: 15 points

• For a proposal to be considered for funding, it MUST:  
• Pass the individual award criteria threshold that is: minimum 3 scores per criteria and
• overall scoring threshold must be 10 points
• The proposal must be within the limits of the available call budget. 

• For further details, refer to the Call Document Section 9 – Award Criteria



Q&A Session
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LET’S POLL

• What aspect of DEP 

grants  interests you the 

most?
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OKAY NOW I KNOW ABOUT DIGITAL EUROPE, WHAT’S NEXT?

28

► That’s probably the question running in your head at the moment

► DEP is huge. DEP is relatively new. It’s important to demystify the expectations on this
programme

► DEP 2024 Work programme is going to its last year, new will follow

► There is a common line that characterize the whole programme:

► Programme is built on 2 parallel lines:

o Opportunities for Digital Innovation support actors (digital innovation hubs,  
universities, Tech parks, Innovation centers, public entities etc) which often provide  
in cascade set of services/ funding to SMEs to support digitalization (e.g trainings,  
extra funding, testing facilities, community building etc).

o Direct opportunities of collaborations through implementation of project grants or  
Joint Undertaking actions (participating directly in projects).



WHAT DOES THIS MEAN?

29

►Universities, public entities, tech parks, innovation actors, industry partners can provide  
strong contributions by getting access to funding to enhance their offering, provide new type  
of services (e.g AI, HPC)

►SMEs in particular can gain access to services that support them in their digitalisation, such as  
advice on financing or cybersecurity or even technology trials.

► SMEs can be therefore consortium participants in service implementation or beneficiaries of
the activities developed by the funded projects.

► SMEs can receive direct support (ca 60 000€) for product/service development through
grants (cascade funding).



• Each call has its own call document, related to a particular topic.

• It gives more precise information on some of the issues that the

European Commission would like you to address in the proposal

• The funding and tender opportunities web page gives you an overview  

of the calls for proposals (‘calls’) that are forthcoming or already open.

CALL SPECIFICS

30

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/programmes/digital


WHAT DOES THIS MEAN IN PRACTICE? LET’S TAKE AN EXAMPLE

31

Ecosystem supportive actions: Lump-sum grant:

Call title: Network of European Digital  
Innovation Hubs – Associated  
Countries

Specialised education programmes in key capacity  
areas

Call code: DIGITAL-2023-EDIH-04-ASSOCIATED DIGITAL-2023-SKILLS-05-SPECIALEDU

Objective: Creation of a network of “European  
Digital Innovation Hubs” (EDIH), aiming  
to cover all regions of Europe and  
Associated Countries.

Contributing to the target of 20 million ICT  
specialists in the economy by 2030, as set in the  
Digital Decade Policy Programme

DEP Funding  
rate:

50% 50%

Scope of the  
call:

Each EDIH will provide services based  
on a specific focus/expertise, which will  
support the local private and public  
sector with their digital and green  
transformation.

The call will address the latest initiatives to support  
the development and deployment of key digital  
skills and capacities in digital technology areas,  
such as AI, Internet of Things, as other trans- or  
multi-disciplinary areas, and their applications in  
strategic sectors (e.g. automotive industry).



SPECIFICS OF LEGAL ENTITIES THAT CAN APPLY

• Usually, it depends on the type of action and
the Call.

• The work programme even the draft, can help  
in identify who are the legal entities eligible for  
specific calls.

• The call document is the main point where to  
look – Targeted stakeholders

• When in doubt for really specific cases, Help  
desk and national contact point can always  
give a hand.
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TYPES OF ACTION IMPLEMENTED THROUGH GRANTS

Small type of action Primary goal to promote cooperation and/or provide support to EU policies; 

Coordination  among different actors for accompanying measures .

Coordination and Support Action

Simple Grant
Flexible type of action, for a variety of topics, can cover most activities.

Activities directly aiming at supporting SMEs involved in building up and the deployment of digital 
capacities.  Type of action can also be used if an SME needsto be in the consortium and make investments to 
access the  digital capacities.

SME Support action

Grant for Procurement
Main goal: buying goods or services and/or subcontracting tasks.

Specific type of action for procurement in grant agreements by “contracting authority/entity” to buy in  
innovative digital goods and services (i.e. novel technologies on the way to commercialisation but not yet  
broadly available)

Grant for Procurement of advanced  

capacities

Actions with a particular focus on cascading grants. The majority of the grant will be distributed via 

financial  support to third parties with special provisions in the grant agreement

Grant for Financial support

Long-term cooperation mechanism between the granting authority and the beneficiaries of grants. SGAs are  

linked to an FPA and implement the action plan or part of the action plan

Framework Partnership Agreement  
(FPA) / Specific Grant  

Agreement(SGA)

Lump Sum Grants for the entire project and the consortium as a whole. The sum is fixed ex-ante. The granting  
authority defines a methodology for calculating the amount which will cover the beneficiaries’ direct and  
indirect eligible costs.

Lump Sum grants

33



MOST RECENT OPPORTUNITY: EDIH: WHAT IS IT?

► Network of ecosystem players joining together forces for  
providing a set of ground-breaking services for digital  
transformation.

► EDIHs play a central role in the Digital Europe Program to
stimulate the broad uptake of Artificial Intelligence, High
Performance Computing (HPC) and Cybersecurity.

► Hubs will help companies to become more competitive  
with regard to their business/production processes,  
products or services using digital technologies, by 
providing  access to technical expertise and 
experimentation, so that  companies can “test before 
invest”.

► They also provide innovation services, such as financing  
advice, training and skills development that are needed for  
a successful digital transformation.

► EDIH are co-funded by the member state and EU

34



MOST RECENT OPPORTUNITIES: EDIH: WHO CAN PARTICIPATE?

35

► Consortium composition Proposals must be submitted by:

* Candidate European Digital innovation Hubs whose coordinators have been designated by
Associated Countries as indicated in the work programme (Chapter 1.1).

► If you are not part of the candidate consortium but you still want to cooperate, you can reach the  
nominated organisations leader or partners and identify ways to cooperate.

► If you are an SME, during the implementation you will be the target of EDIH services.



TIPS AND TRICKS

🡺 There are additional elements and information sources that could be helpful:

🡺 DIGITAL SME ALLIANCE: https://www.digitalsme.eu/

🡺https://www.digitalsme.eu/funding-opportunities/ Largest network of ICT SMEs in Europe, representing more than 
45,000  enterprises in total. The Alliance is the joint effort of 30 national and regional SME associations from 
EU  member states and neighbouring countries to put digital SME at the centre of the EU agenda.

🡺 The portal where SMEs can register, works as an information hub of opportunities (from projects cascade  funding 
calls, matchmaking, Digital Europe tenders etc)

36

https://www.digitalsme.eu/
https://www.digitalsme.eu/
https://www.digitalsme.eu/
https://www.digitalsme.eu/
https://www.digitalsme.eu/funding-opportunities/


NCP SUPPORT

37



1. Introductions

2. Digital Europe General Overview

3. Grant Opportunities Overview

4. Virtual tour of the Funding & tender 
portal

5. EDIHs in Ukraine Update

6. EEPO Supporting services for UA SMEs

7. Closing Remarks



VIRTUAL TOUR OF THE FUNDING AND TENDER PORTAL

🡺 We will now dive into looking across the EU Funding and tender portal

🡺 We will also explore:

🡺 Where to look functional informations in a DEP Call, where to find templates and necessary 
informations

🡺 Where to look functional informations in a Cascade funding Call, where to find templates 
and necessary informations

39



ANOTHER POLL?

• Are you familiar with the 

European Funding & Tender 

portal?

40

• If you have applied for funding through 

the portal, please Indicate the most 

difficult area for you
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CIVITTA International  
info@civitta.com 
www.civitta.com

CIVITTA Lithuania
info.lt@civitta.com
+370 685 266 80
www.civitta.lt

CIVITTA Latvia
Info.lv@civitta.com
+371 277 055 85
www.civitta.lv

CIVITTA Poland
Info.pl@civitta.com

+48 690 001 286

www.civitta.pl

CIVITTA Estonia
info.ee@civitta.com
+372 646 448 8
www.civitta.ee

CIVITTA Romania
Info.ro@civitta.com

+403 180 535 88

www.civitta.ro

CIVITTA Finland
Info.fi@civitta.com

+358 505 261 694

www.civitta.fi

CIVITTA Moldova
Info.md@civitta.com

+373 797 550 99

www.civitta.md

CIVITTA Sweden

Info.se@civitta.com

+372 646 448 8

www.civitta.se

CIVITTA Ukraine
Info.ua@civitta.com

+380 442 270 140

www.civitta.com.ua

CIVITTA Belarus
Info.by@civitta.com

+375 296 018 517

www.civitta.by

CIVITTA Serbia
Info.rs@civitta.com

+381 11 2435 489

www.civitta.rs

CIVITTA Slovakia

info.sk@civitta.com

+421 901 700 574

www.civitta.sk

CIVITTA Bulgaria

Info.bg@civitta.com

+359 884 076 576

www.civitta.bg

CIVITTA North Macedonia

info.mk@civitta.com

+389 75 230 439

www.civitta.com

CIVITTA Denmark

Info.dk@civitta.com

+452 762 80 83

www.civitta.com

CIVITTA Kosovo

info.ks@civitta.com

+383 493 380 55

www.civitta.com

CIVITTA Armenia

info.am@civitta.com

+3 741 054 6434

www.civitta.am

CIVITTA Georgia  
info.ge@civitta.com 
www.civitta.com

WE LOOK FORWARD TO WORKING WITH YOU!
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