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Technical
information and
methodological
notes

This publication was prepared by the Center for Innovations Development, Export and
Entrepreneurship Promotion Office, and Diia.Business national project jointly with Advanter Group,
with the support of the European Union, Ministry of Digital Transformation, Ministry of Economy,
Ministry of Finance, Ministry of Communities and Territories Development, the Coalition of Business
Communities for the Modernization of Ukraine.

This publication reflects the position of the authors and does not necessarily reflect the opinion of the
European Union.

The research was carried out within the framework of the Initiative for economic recovery, business
development and export of Ukraine.

Methodology and analytics: Advanter Group, advanter.ua
Method: online survey of business owners and CEOs.
Survey periods and sample size :

Survey period : 25.01 - 02.02.2023 p.

A total of 535 respondents took part in the survey.

The entrepreneurs interviewed represent all regions of Ukraine and
various industries (slide 74 —passport block).

An analysis was carried out on some issues in the following aspects:
* macro regions
- industries
- size of business (pre-war)
+ data from previous waves of business research (Advanter) and
the Initiative for economic recovery (CID, EEPO, Diia.Business)

Generalizations are made based on the State Statistics Service data for
2020 and 2021.

The Business Activity Index UBI has been calculated since 2020. The Index
is unified for manufacturing and service businesses.

Contact details : info@advanter.ua | info@cid.center | analytic@aepo.org.ua



https://business.diia.gov.ua/en/economic-recovery
https://advanter.ua/
https://business.diia.gov.ua/en/economic-recovery
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Current state of business



Help of business in the war
How is your business helping to win the war?

Helping Ukraine's armed forces or territorial
defense

Helping own employees and their families

Implementation of humanitarian projects 21.7%

Providing employment to internally displaced

persons 18.1%
Helping to restore a region or community 10.3%
No possibility 10.3%
0.0% 10.0% 20.0% 30.0%

40.0%

63.0%

55.7%

89.7%

of businesses help
Ukraine win the
war

50.0% 60.0% 70.0%



Business results in 2022
Business results in 2022 compared to 2021

8.0%

B The volume of work has increased significantly (140%+)

9.3%
The volume of work has increased (110 - 130%)

25.2%

Practically no activity has changed (100%)

The volume of work has decreased (70% - 90%)

m We are operating partially (40 - 60%)

18.5% The operations have almost stopped (10 - 30%)

8.0%
_ m The operations have stopped completely (0%)

January, 2023

The weighted
average of the
volume of work in
2022:

63.7%



State of the business in 2022

19% 1.6% 3.8% 2.2% 2 2 2.4% 3.8% 6.0%
5.9% 5.3% s
6-0% .
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10.8% 10.6% 1030  162%  19.1%
21.3%
23.0%
24.9%
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(o)
24.1% 24.6%
29.4%
29.2%
28.2%
o e 24.9%
(o)
285% o o
53.9% 26.0%
= 21.8%
18.5%
Maron, 5322 April, 2022 June, 2022 September, 2022 January, 2023

The volume of work has increased significantly (140%+)

The volume of work has increased (110 - 130%)

Practically no activity has changed (100%)

The volume of work has decreased (70% - 90%)

We are operating partially (40 - 60%)

The operations have almost stopped (10 - 30%)

The operations have stopped completely (0%)



State of the business in 2022

Provision of other services
The volume of work has

Arts, sports, entertainment and recreation increased significantly (140%+)

Health care and social assistance

Education i

Professional services: marketing, consulting, design Fe mm SN e Y
Real estate transactions [0 EeaT T SR o TR
IT sector M i 2% o mw [EETT vw 5 Practically no activity has

Restaurants and coffee shops ol 6% 38% g DEE W changed (100%)
Transportation, warehousing, postal and courier activities [l 8% = [ Ew S o« B
Retail trade in other products [El&& v @m0 EES =2 B
Wholesale trade [INIEMMA% a5 000000 e NEEEN e B2
Construction ['js zea s SRR as W
Other types of processing industry s @ DEEE g T m We are operating partially (40 -

Furniture production [l ais SRR 00%)

Light industry TN 75610 e g O
Food production N 5 5 s %
Mechanical engineering g masen I g T
Agriculture, forestry and fisheries |Jas; ww e DEEDY = B3 . The operations have stopped

0% 0% 0% % oY 100%: completely (0%)

The volume of work has
increased (110 - 130%)

= The volume of work has
decreased (70% - 90%)

= The operations have almost
stopped (10 - 30%)




State of the business in 2022

West
Volyn region
Zakarpattia region
lvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

155

1%

West

14%

Center

North

South

2%
Gt

J0 %

East

The volume of work has
increased significantly
(140%+)

The volume of work has
increased (110 - 130%)

Practically no activity has
changed (100%)

The volume of work has
decreased (70% - 90%)

We are operating partially
(40 - 60%)

The operations have
almost stopped (10 - 30%)

The operations have
stopped completely (0%)



Business turnover forecast for 2023
Your 2023 forecasts for your business turnover - compared to 2022

o REw
5.4%
A5 m Business will grow 4 times or more (in UAH, compared to 2022)
1.2%:
ﬁ Business will grow 2-3 times (in UAH, compared to 2022)
10.3%
190%-200% from 2022 (90-100% growth)
B 170%-180% by 2022 (70-80% growth)
18.3%
m 150%-160% from 2022 (growth of 50-60%)
130%-140% from 2022 (growth of 30-40%)
24,11, The weighted average
110%-120% from 2022 (growth of 10-20%) indicator of the
forecast for 2023 (up to
- Almost as in 2022 2022).
B 50%-90% from 2022 +1 0-3%

2k up to 50% by 2022

m ® Business will not operate/stop



Business turnover forecast for 2023
Your 2023 forecasts for your business turnover - compared to 2022

Provision of other services

Arts, sports, entertainment and recreation

Health care and social assistance

Education

Professional services: marketing, consulting, design
Real estate transactions

IT sector

Restaurants and coffee shops

Transportation, warehousing, postal and courier activities
Retail trade in other products

Wholesale trade

Construction

Other types of processing industry

Furniture production

Light industry
Food production

Mechanical engineering

Agriculture, forestry and fisheries
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T 30% IENTER T
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0% 200 G5 100

Business will grow 4 times
or more (in UAH, compared
to 2022)

Business will grow 2-3
times (in UAH, compared
to 2022)

190%-200% from 2022 (90-
100% growth)

170%-180% by 2022 (70-
80% growth)

150%-160% from 2022
(growth of 50-60%)

130%-140% from 2022
(growth of 30-40%)

110%-120% from 2022
(growth of 10-20%)

Almost as in 2022

50%-90% from 2022

up to 50% by 2022

Business will not
operate/stop
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Business turnover forecast for 2023
Your 2023 forecasts for your business turnover - compared to 2022

West
Volyn region
Zakarpattia region
lvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

West

1T

Center

H

14%
T b
5 -
pooEg
i
—_— B
N n
1674

East

South

Business will grow 4 times or
more (in UAH, compared to
2022)

Business will grow 2-3 times (in
UAH, compared to 2022)

190%-200% from 2022 (90-100%
growth)

170%-180% by 2022 (70-80%
growth)

s 150%-160% from 2022 (growth

of 50-60%)

130%-140% from 2022 (growth
of 30-40%)

110%-120% from 2022 (growth of
10-20%)

Almost as in 2022

50%-90% from 2022

Up to 50% by 2022

Business will not operate/stop
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Ukraine's recovery program



Are you familiar with the Ukraine recovery program that was developed
and presented at the Ukraine Recovery Conference in Lugano?

B3 1%

Yes, | have read the program in detail

Yes, | briefly got acquainted with the
program

Heard about the program, but did not get
acquainted in detail

No, not acquainted

13



How do you assess the program for Ukraine's recovery that
was presented at the Lugano conference?

Weighted average
o | sem assessment:
o I o 4.7

s I e

2 [ s

pa—

H.a%

0.0 S 16 15075 20,6 250 J0.C% 5.0
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Problems of business



Problems of business

What prevents you from restoring and developing your business now? (up to 7 obstacles)

Lack of a sufficient number of solvent customers in the domestic market

Unpredictability of how the situation is going to develop in Ukraine and in the
domestic market

Lack of sufficient capital

Unpredictable actions of the state which can worsen the condition of the business
Inaccessibility of credit funds, including the 5-7-9 program, 0% loans, etc
Inaccessibility of grant programs declared by the Government

Obstacles from regulatory and/or fiscal authorities

High taxes and fees

Tiredness of the owner and/or management

Lack of a sufficient number of qualified workers

Customers (or retail networks) do not pay their bills

Dumping of competitors, overall decrease in market profitability
Disrupted supply chains

Ineffective, long, and expensive logistics

Lack of necessary community-level business support

Lack of orders from foreign markets or lack of expertise in exports
Lack of necessary support at the state level

Lack of necessary equipment

Insufficient support of the state in export development
Unfair competition
Focusing attention and resources on supporting the Armed Fobce%ﬁgg Gﬁf{,i,t%rtiél

Lack of necessary raw materials, materials, etc.

Inaccessibility of data and knowledge: where the business ¢climate and
opportunities are best

Outdated business model

Sample: 535 respondents

2B.0%
2655
20,75
14, A0
I1,6%
17,4%h
I7.2%
14,85
144, itk
15.8%
13,7105
12,3%

11,49%

11,2494

11,2494

114
o713
H.H
A%
L
E.9%
G2 20.G% EL R

400, 404

i L

B0, RS
48,45,



Problems of business

What prevents you from restoring and developing your business now? (Top 7)

Lack of a sufficient number of solvent customers

Unpredictability of how the situation is going to develop in Ukraine and
in the domestic market

Lack of sufficient capital

Unpredictable actions of the state which can worsen the condition of the
business

Inaccessibility of credit funds, including the 5-7-9 program, 0% loans

Inaccessibility of grant programs declared by the Government

Obstacles from regulatory and/or fiscal authorities

0.0

January 2023
Sample: 535 respondents

20,05
28,04

45.8%
$5,0%

H0.TH
235.4%;

19,45%;
e e Y

10 200 % 0.

November 2022

2.5
b B
48, 4%,
44,2,
401,4%
42 1%
.0 500



Problems in interacting with the authorities
What problems in relations with the authorities did your business face in the last 2 months?

Blocking of tax nvoices . | .

Delays with logistics at the border (queues at customs points) 1%

Refusal to reserve conscripts from conscription 17.6%,

Unfair, unreasonable decision when denying access to the state grant

program for business assistance, 5-7-9 13.3%
Inspection by tax authorities 1%
Abuse of regulatory norms by representatives of successful companies 8.5,
Extortion of bribes from business by a representative of the authorities,
municipal or state enterprises B.0%
Unfair decision in tender procurement 7.0
Extortion of overpayment of taxes by a tax officer ("fulfillment of the _—
collection plan™) i
Inspections of business by other authorities B.7%
Unreasonable refusal to issue permits, etc. 3.9%
Unfair court decision 4.3%,
Raiding (including directly or with the help of a government official) 1.1%

Sample: 374 respondents



State aid to business

What types of government assistance have you used since 24.02?

Tax benefits (others)

0%/ 5-7-9% loans

Grant programs (eRobota, etc.)

Aid for IDPs (financial, non-financial)

Grants from international partners of Ukraine

Aid of Diia.Business/ Entrepreneurship and Export Promotion Office
Reserving key personnel in order for them not to be conscripted
Including the product in the list of critical imports

Local support program

State assistance in business relocation

Special tax mode Diia.City

Localization for tenders

Other assistance from central executive authorities

Export financing through ECA, export insurance

Assistance in regulatory matters from the State Regulatory Service of
Ukraine

Leasing of Ukrainian engineering products
Tax benefits for industrial parks’ members

None

Sample: 525 respondents

15, 0%
B.1%:
B.44%,
B.2%
5,30
4,249,
2.9%
2.5%
1.9%
1.7
1.1%G
(8%
(3, 5%,
032%
(0%
(0%
(0%

Cr 1% 10,05 ARG I

A0h 0%

2004,

SR T
RO
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The situation with power outages is getting worse
How has the current power outage affected your business?

1545 had virtually no impact
The weighted average

of companies’
/ turnover losses:
9,24
1 32.5%

slightly affected (up to 10% decrease in current turnover)

2E.6%

business turnover decreased by 20-30% of the expected
turnover in this period

B 40-50% loss of turnover

significantly affected (60-80% of turnover loss in the current

o period)
T4

B practically stopped
November 2022 January 2023

20



The situation with power outages is getting worse
How has the current power outage affected your business?

Provision of other services

Arts, sports, entertainment and recreation

Health care and social assistance

Education

Professional services: marketing, consulting, design
Real estate transactions

IT sector

Restaurants and coffee shops
Transportation, warehousing, postal and courier activities

Retail trade in other products
Wholesale trade

Construction

Other types of processing industry

Furniture production
Light industry
Food production

Mechanical engineering

Agriculture, forestry and fisheries

et

1007

had virtually no impact

slightly affected (up to
10% decrease in current
turnover)

business turnover
decreased by 20-30% of
the expected turnover
in this period

40-50% loss of turnover
significantly affected
(60-80% of turnover loss

in the current period)

practically stopped

21



The situation with power outages is getting worse
How has the current power outage affected your business?

West
Volyn region
Zakarpattia region
lvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

B

107
167%
6%

West

144

19%

B 16

North
21%
20%
2%
- .
South

East

had virtually no impact

slightly affected (up to 10%
decrease in current
turnover)

business turnover
decreased by 20-30% of
the expected turnover in
this period

40-50% loss of turnover

significantly affected (60-
80% of turnover loss in the
current period)

practically stopped

22



Which of these tasks are the most important to be solved and
implemented by the economic bloc of the government (TOP-5)

Elimination of corruption GO,
Improved access to loans, cheaper loans LERL™
Implementation of the tax reform "10-10-10(+3)" 435,
Implementation of judicial reform A0352%
Revision of the criteria for risky operations in the State Tax Service %4 50,

Accelerating the movement of goods through customs 97, o,

Strengthening the moratorium on business inspections by the

StateTax Service and the Bureau of Economic Security 20.4%

Electronic reservation of personnel from conscription 20,45

Improvements in tax administration 18,54,
Improvement of electronic public procurement (Prozorro) 17.8%,
Procedure for approving an employee's business trip abroad 16,3405
Deregulation (introduction of a regulatory "guillotine") 14,45
Implementation of pension reform 14.01%,
Improving the efficiency of the AMCU (Antimonopoly Committee) 1% 5,
Support for exports of processed products 15 1,
Introduction of electronic contracts 11,50,
Implementation of foreign investment insurance 5,055

Lifting the moratorium on privatization of state property 3.49%

sample: 535 respondents Insurance of freight costs | 1.1%

0.0 15 20.0% 0. % LRI SO B0 TO0

R



Problems with payment from retailers

Have you experienced any problems with delays in receiving

payments from Ukrainian retailers after 24.02?

T3

19.6%

1601 %

29.7%
had
problems

Yes, more than 60 days from the agreed
date

Yes, less than 60 days from the agreed date

No



Relocation



Business relocation
How did your business relocation go?

S 1.2%
We are planning to relocate, but we have not yet

1% decided where

Relocated abroad entirely

m Mostly abroad

m Mostly within Ukraine

The business has been relocated only within Ukraine

B The business has not been relocated

January 2023

26



Business relocation
How did your business relocation go?

Provision of other services

Arts, sports, entertainment and recreation

Health care and social assistance

Education

Professional services: marketing, consulting, design

Real estate transactions
IT sector

Restaurants and coffee shops
Transportation, warehousing, postal and courier activities
Retail trade in other products

Wholesale trade
Construction

Other types of processing industry
Furniture production

Light industry

Food production

Mechanical engineering

Agriculture, forestry and fisheries

]

o B
§|

&

0%

%
E
E

1007

We are planning to
relocate, but we have
not yet decided
where

Relocated abroad
entirely

Mostly abroad

Mostly within Ukraine

The business has
been relocated only
within Ukraine

The business has not
been relocated
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Business relocation

How did your business relocation go?

West
Volyn region
Zakarpattia region
lvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

West

Center

North

|

1%

South

—
I;E

10

East

We are planning to
relocate, but we have
not yet decided where

Relocated abroad
entirely

Mostly abroad

Mostly within Ukraine

The business has been
relocated only within
Ukraine

The business has not
been relocated

28



Situation with staffing



Situation with staffing

How many employees are currently
working in your business?

2,0%

16,0

® Upto5
G-10
11-50
51 - 250

E 251- 10040

How many new employees have you hired
since 24.02.20227?

14.7%

19.7%

0.9% 0.4%

W

=0
1-2
3-5
6-10
=11-25

= 26 - 100
=101 - 500
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Situation with staffing

10.06.2022 .07 19,05 17.11 25.01.2023
Share of staff currently working under conditions of
salary reduction 7% 26% 220 22.1% 18,5%
Share of staff (in relation to 23.02), sent on vacation I 189 189 14,19 11,1%
The share of staff (in relation to 23.02), which is
currently downsized 20% 245 28%; 24,50 21,29



Number of employees with IDP status

What is the share of employees (out of those hired since the beginning of the
full-scale invasion) with IDP status?

100% 3,35
Number of

employees with IDP
status

Fl=hit] 1.5 9 u 5 %

SL1% 4.2%
25%, .65
10% 15, 8%
(1% 65, 0%

(00 15 20.G% A0 20 S B TOD DR



Taxes



How much tax did you pay in 2022?

Do not pay

Up to UAH 0.1
min

UAH 0.1-0.5 min

UAH 0.5-2 miIn

UAH 2-5 min

UAH 5-20 min

UAH 20-50 min

Over UAH 50
min

Excise

90,8%

7,29

1.0%

0,5%

0,0%

0,5%

0,0%

0,0%

VAT

(import)

70,8%

©,2%

©,2%

6,6%

3,4%

4,0%

1.2%

0.4%

VAT

(internal)

37, 7%

18,8%

21,4%

13,3%

3,6%

4,5%0

0,0%

0.6%

Unified
social tax

6,3%

B2, 7%

18,6%

8,8%

2,0%

1,4%

0,2%

0,0%

Income

tax

29,5%

40,1%

15,1%0

9,6%

4,5%

0,6%

0,0%

0,6%

Individual
income
tax

22,1%

45,5%

18,9%

8,3%

5,5%

1.0%

0,3%

0.53%

Land tax

62,9%

28,2%

2,2%

2,4%

0.8%

0,4%

0,0%

0,0%

Rent

payments

81,6%

13,3%

4.1%

0,0%

1.0%

0,0%

0,0%

0,0%

2%

turnover

tax

64,1%

23,6%

&,6%

3.2%

0,0%

0,5%

0,0%

0,0%

Single
tax

32,0%

54,9%

10,3%

2,5%

0,0%

0,3%

0,0%

0,0%



How much tax did you pay in 20227

4.5% 4.5% - ads .
173, Over UAH 50 min
T 4, o7 6% m UAH 20-50 min

UAH 5-20 min

54,9%
UAH 2-5 min

A01,1%,

18,B%;

45.5% = UAH 0.5-2 min

E1.5%)

>< | -
© c 3]
= £ 2 LB X
ge] v o ©
c §>4-* N s
© © >
.| o ]

62, 7%

£id,1 %

® UAH 0.1-0.5 mIn

Up to UAH 0.1 min

= Do not pay

Q9
o) X
£8
v

Q
x
o
x
]

Unified
social
tax
Income
tax

=
- C
<L
>3
c
=

VAT
(import)

S o
T E x
> 3.8
T C
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How much tax do you intend to pay in 2023?

Individual 2%

Excise (in\:sc-)rrt) (ingg‘zal) sgcr:]igli?ch Inig)r(ne iniome Land tax pasrir;tnts turnover Sitr;?(Ie
ax tax

Do not pay 89,2% 66,5% 38,1% 8,4% 29,7% 21,7% 64,4% B82,0% &1,0% 34,53%
UPLOUAROT 70  77% 18,1% 55,2% 33,4% 40,1% 25,3% 12,7% 22,1% 46,5%
UAH 0.1-0.5 mIn 2,294 8,1% 18,1% 22, 7% 21,2% 22, 7% &, 9% 3.2% 1, 7% 15,4%
UAH 0.5-2 min 1.1% T.7% 17,4% 8,4% 2,2% 2, 0% 2,6% 1.6% 3,5% 3,5%
UAH 2-5 min 0,0% 4,53% 3,2% 3,4% 5,8% 4, 7% (,5% (,5% 1,4% 0, 0%
UAH 5-20 min 0,5% 4,3% 3,6% 1,4% 0,7% 1.3% 0,0% 0,0% 0,5% 0,3%
UAH 20-50 mIn  0,0% 1.4% 0,7% 0,5% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%
Over UAH 50

s 0,0%  0,0% 0,73 0.0% 0.0% 0,3% 0.0% 0.0% 0.0% 0.0%



How much tax do you intend to pay in 2023?

EIEP% :

18,1% 33 40

4.3%

e
12,74

25.3%

dE5.5%

401,14
55.2%;

o
A
o
X
]

VAT
(import)
VAT
(internal)
Unified
social
tax
Income
tax
Individual
income
tax
Land tax
Rent
paymen
ts
2%
turnover
tax
Single
tax

Over UAH 50 min

UAH 20-50 min

UAH 5-20 min

UAH 2-5 min

UAH 0.5-2 min

UAH 0.1-0.5 mIn

Up to UAH 0.1 miIn

Do not pay
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Cooperation with the
public sector



Share of revenue from cooperation with state-owned companies
What is the share of the company's total revenue from contracts with state-owned companies?

&35 1.7%
I 100 or almost 100%
2.9% 1.1%
5,34 Share of revenue
generated through
202% = 70-90% of total revenue cooperation with
' state-owned
companies:
50-70% of total revenue 8.6%

30-50% of total revenue

10-30% of total revenue

Up to 10% of total revenue

We do not cooperate with the public

sector
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Participation in public procurement

Do you plan to participate in public procurement on the Prozorro

online platform this year?

s Yes, we constantly participate in public procurement

Yes, we will try to participate in public procurement
“ for the first time in 2023

No, although we participated last year

No, we will not participate in public procurement until
the end of the war

- No, do not participate and do not intend to

participate in public procurement in 2023
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Revenue dynamics from cooperation with state-owned companies
How will the share of the company's total revenue from contracts with state-owned companies change?

15,0050
18.5%

s Will increase significantly
Will increase
Will remain unchanged
Will decrease

B3, 0



Business needs for financing



Need for additional financing

How much additional financial resources does your business need (in addition to your existing
resources) to implement your business development strategy over the next 3 years?

1,240
3.9%
= Over $10,000,000
T34
15, 0%
$3,000,000 - $10,000,000
$1,000,000 - 3,000,000
43.6%

£$200,000 - $1,000,000

$30.000 - $300,000

® Up to $30,000

January 2023
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Need for additional financing

How much additional financial resources does your business need (in addition to your existing

resources) to implement your business development strategy over the next 3 years?

Provision of other services

Arts, sports, entertainment and recreation

Health care and social assistance

Education

Professional services: marketing, consulting, design
Real estate transactions

IT sector

Restaurants and coffee shops

Transportation, warehousing, postal and courier activities
Retail trade in other products

Wholesale trade

Construction

Other types of processing industry

Furniture production

Light industry

Food production

Mechanical engineering

Agriculture, forestry and fisheries

asate g - as ST
e omwo [AesT
B osw 0 sen 0 NESEEN
s s
e 1sw 30 NS
EUL T
Boow e D00 e R

& 6w 5% es
e [

BN 1T%
memsw % ESENEE
a% 8% w43 SN
Blesease 3% a3 SRS
B 16% 29% _.
s [ Esw
o omw L esw o e
R 5%
5 25% 35%

L% 1%

(1% 20y

s s [GEE
Coww [SH

e e RS

A0% G Bl

1001

m Over $10,000,000

= 53,000,000 -
10,000,000

$1,000,000 -
$3.000,000

$200,000 - 1,000,000

= $30.000 - $300,000

m Up to $30,000
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Need for additional financing

How much additional financial resources does your business need (in addition to your existing
resources) to implement your business development strategy over the next 3 years?

(%

West el
Volyn region
Zakarpattia region
lvano-Frankivsk region
. . 7%
Lviv region ——
Rivne region

Ternopil region 33 T B3 000,000 - 510,000,000

Khmelnytskyi region I
Chernivtsi region g':' 265
South

AR Crimea 1%

Dnipropetrovsk region North $4, 000,003 - H35,0001,000

7%
Zaporizhzhia region 4 3%

Mykolaiv region
- $200.000 - $1,000.000

Odesa region
T East

m Over $10,000,000

1%
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
ol $30.000 - $300,000
Chernihiv region Center
East
Donetsk region
Luhansk region
Kharkiv region
Center South
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

West

m Up to $30,000




Tax reform



How will the turnover (sales revenue) of your business change (compared to what is
expected for 2023) if the liberal tax reform 10-10-10+3 (10% VAT - 10% Income Tax -
13% Individual Income Tax + Unified Social Tax + Military Tax) is implemented from
01.07.2023 (without adjusting for inflation)

il

(A%

H Will more than double Welghtediaveig o8
10,2% - growth rate of
, ) turnover:
Will double (+100%
18.5%
47.0% = Will increase by 80-90%

Will increase by 60-70%
Will increase by 40-50%

40,49 Will increase by 20-30%

Almost no change (0-10%)

- B



How will the number of jobs in your business change if the liberal tax reform 10-10-
10+3 (10% VAT - 10% Income Tax -13% Individual Income Tax + Unified Social Tax +
Military Tax) is implemented from 01.07.2023 (without adjusting for inflation)

- % R
£ oo Weighted average
6.4 = Will more than double , 9 g_
job growth rate:
Will double (+100%) 20.2%
28,0%
= Will increase by 80-90%
Will increase by 60-70%
Will increase by 40-50%
46, 5% Will increase by 20-30%

Almost no change (0-10%)

m Will decrease



How will your investments in Ukraine change if the liberal tax reform 10-10-10+3
(10% VAT - 10% Income Tax -13% Individual Income Tax + Unified Social Tax +
Military Tax) is implemented from 01.07.2023

oA

4.7 - :

2.9% b = Will more than double _We|g hted average

16156 investment growth
Will double (+100%) rate:

24.4%

U5 Rl ® Will increase by 80-20%
Will increase by 60-70%
Will increase by 40-50%

43,3 Will increase by 20-30%

Almost no change (0-10%)

- e



UBI - UKrainian Business Index



UBI — Ukrainian Business Index

B}
7o
Maximum
possible -
value: Zone of positive

business expectations
100

20 ]
Zone of negative
business expectations

4il

UBI
o 01.2023

30.76

2t 12020 z2020 0 032 082021 Gen e 0fei? 0e202F  OTA0E: 0R20RE fo0Rd 02l



How has the number of orders from customers changed
over the past month?

B.T%:
11.5%:
H0% 18,00% 16,34 16.6%
Increased
“ Remained unchanged
= Dropped
May 2022 June 2022 July 2022 September  November 2022 January

2022 2023
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How has the number of employees (full and part-time)
changed over the past month?

6.3% 7.6% I B.1% o.7%

May 2022 June 2022 July 2022 September November 2022 January
2022 2023

10.84%

Increased

~ Remained unchanged

= Dropped
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How has the volume of products/services provided changed
over the past month?

17.9% 18.1% hasgtes 1%
Increased
~ Remained unchanged
= Dropped

May 2022 June 2022 July 2022 September November 2022 January
2022 2023
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How has the overall level of inventory changed

over the past month?

=~ There are no inventories
in our business

T.o%
Increased
© Remained unchanged
= Dropped

May 2022 June 2022 July 2022 September November 2022 January
2022 2023
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How has the number of your orders to your suppliers
changed over the past month?

T.1%
16,4% I oo 14,54, 13.3% 12,149
May 2022 June 2022 July 2022 September ~ November 2022 January
2022 2023

Increased

© Remained unchanged

= Dropped
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Deregulation of business
activities



Positive legislative changes

Are there any positive legislative (regulatory) changes for business?

2H.9%

7%

4,35

AT £

30.3%

note positive
changes

We are directly involved in these
changes

Yes, there are positive changes in the
regulatory environment

| observe stagnation in the regulatory
environment

No, there are negative changes in the
regulatory environment



Assessment of measures to deregulate business activities

In your opinion, has the state taken sufficient measures to deregulate business

activities during martial law?

14.6%)

32

6 £

Yes, the level of excessive
pressure on business entities is
reduced

Yes, the rights and interests of
business entities are protected

Yes, favorable conditions for
doing business are created

Not enough. | would like to see a
greater effect from the
implementation of deregulation
policy

Positive
assessment of
deregulation:

28.4%



Business participation in the development of policy on

deregulation of economic activity

Are you involved in the work aimed at implementing the state policy on
deregulation of economic activity? If yes, in what way?

We participate in open discussions
e 1% and meetings

We develop drafts of regulatory
legal acts

We make proposals to the
authorities and local self-
government bodies
L} 5%
57.3% We try to participate in
discussions, meetings, but there
are administrative obstacles

15, Bt

42.7%

participate in

policy
development



Problems due to lack of open access to information in license registers
What problems do business entities face in the absence of open access to information in the license
registers of licensing authorities during martial law?

16%
face problems
due to lack of

access to

11,6% registries

4.4% Not encountered
Impossibility to confirm inclusion
in the license file by notification of
changes in the licensee's data

No possibility to check the

availability of a license for
counterparties

B4, 0%,



Changes in the conduct of business activities

Have you experienced any changes in your licenseable business
activities during the period of martial law?

We obtained a new license

We expanded the type of economic activity

We narrowed down the type of economic activity

We suspended the license completely

We revoked the license in full

We suspended the license partially

We revoked the license partially

No changes have occurred

3.7%

3.2%

1.3%

1.1%

0.5%

0.5%

0.0%

Changes in the
conduct of
business
activities:

10.3%

89.7%



Reasons for suspension of economic activity
What were the reasons for the suspension of licensable business
activities during the period of martial law?

F3H po,

30%
Failure to ensure compliance with license

conditions

Moving to the unoccupied territory
Staying in the occupied territory

The license was not suspended

.t



Requirement of a license instead of a declaration of economic activity

Which authorities required the submission of a license instead of a declaration of economic activity,
as provided for by the Resolution of the Cabinet of Ministers of Ukraine No. 314 of March 18, 2022, to

participate in tenders:

Other subjects of the tender |
procedure GE.3%

Local self-government bodies

Other central executive
authorities B.2¥

Ministries B0,



Problems in the field of the licensing system

What problems do business entities face in the licensing system,
in particular during martial law?

High level of requirements to the material and technical
base and staffing

Obtaining a licensing document through intermediaries

for an additional fee LB

Requiring additional documents for obtaining licensing

documents, including those not provided for by law 14.7%

Demanding remuneration for making a decision to issue a
licensing document 10,3%

Unreasonable refusal to issue a licensing document 850
S

Violation of the terms of consideration and issuance of )
licensing documents B.3%

Unjustified revocation of a licensing document 3,7

FLA%



Which authorities most often violate the law during business inspections,
including the rules on the termination of state supervision (control) under

martial law?

State Labor Service of Ukraine

Local government body at the place of registration of the
business entity

Local self-government body at the place of business activity of
the business entity

State Emergency Service of Ukraine

Regional state administration at the place of business activity of
the business entity

State Service of Ukraine on Food Safety and Consumer

ProtectionNational Energy and Utilities Regulatory Commission

State Environmental Inspectorate

Regional state administration at the place of registration of the
business entityof the business entity

State Inspection of Architecture and Urban Development of
Ukraine

State Agency of Water Resources of Ukraine

Ministry of Education and Science of Ukraine

BT
2%
2%
2%
224
1.0%
1.0%

18.5%%

18.5%

12.2%

1.3%

5,5



Remote inspections for business

Do you support the introduction of remote business inspections (conducted without the
inspectors visiting the business entity) by regulatory authorities as the main type of inspection?

82.2%

support,
including
including with
some conditions

.94%
Support

Do not support

S0.3% Support, except for certain
areas of control work

17.8%



Problems of foreign economic
activity



Problems with payment from international counterparties

Have you had any problems with receiving payments from international counterparties
under foreign trade contracts?

11.6%

35
1,515

B30

No

Yes, there is a delay in receiving
payments

Yes, a foreign bank blocks the
transfer of funds due to the
company's registration in the
temporarily occupied territories

Yes, return of payments to an
international counterparty

17.0%
had
problems



Do you have any foreign economic contracts with residents of the Republic of
Belarus concluded before February 24, 2022, which violate the deadlines for
settlements under the law?

If so, were you charged
any fines?

“No” - 100%

2,74

Have you taken any measures to

y prevent the charging of such fines?
es

No

33,34, litigation/arbitration
proceedings

obtaining the opinion of the

OF.3% Ministry of Economy

B, T



Interaction with representatives of the
regional state administration (Regional
Military Administration)



How do you assess the experience of interacting with representatives of
the RSA (RMA) and territorial communities to restore entrepreneurship
development in the territorial community/region?

5.4% 15.7%
B.0%, We regularly interact in various formats (e.g., events, research, interact with
m consultations, working groups, etc.) and have already achieved practical representatives
business results
of the RSA (RMA)

We regularly interact in various formats (e.g., events, studies,
consultations, working groups, etc.), but have not yet achieved practical
results

We interact only during official events conducted by the territorial
community and/or the RSA (RMA), and are not part of any working group

We do not interact, but we receive invitations to participate in relevant
events

® We do not interact
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Participation in entrepreneurship support programs

Do you participate in entrepreneurship support programs offered by local
communities or RSA (RMA)?

2.0% 5.8%

participate in

3.8% entrepreneurship
' Yes. | participate and have already received practical results support programs

Yes. | participate, but have not yet received a practical result to
B.0% restore and/or develop my business

No. Although | know (have heard) about programs to support
entrepreneurship in the local community/region

= No. | do not know about any entrepreneurship support programs in
my community/region
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Passport block



Business turnover in 2022

13.5%

11.8%

1.5%;

Up to UAH 1 million
UAH 1 - 5 million

UAH 5-10 million
UAH 10 - 50 million
UAH 50 -100 million
UAH 100 - 500 million
UAH 500+ million

Geography of the survey. Wave 10.
Region of the main business activity

All Ukraine
Vinnytsia region
Volyn region
Dnipropetrovsk region
Donetsk region
Zhytomyr region
Zakarpattia region
Zaporizhzhia region
Ivano-Frankivsk region
Kyiv region

Kyiv

Kirovohrad region
Luhansk region

Lviv region

Mykolaiv region
Odesa region
Poltava region

Rivne region

Sumy region
Ternopil region
Kharkiv region
Kherson region
Khmelnytskyi region
Cherkasy region
Chernivtsi region
Chernihiv region

AR Crimea

19,7%
Z,8%
11%
2,1%
Z,3%
Z,3%
1,5%
4,5%
1,3%
7,9%
17,7%
0,8%
0,2%
5,5%0
2,1%0
4,5%0
Z,3%
1,5%
11%
0,9%
5,8%
1,7%%
2,1%
0,9%0
1,5%
3,0%
0,0%
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Organizational form

Which form of tax payment is the Organizational form of your
main one in your your business business

® Single tax without VAT
Individual

= Single tax with VAT “ entrepreneur

A0, 2%

2% of the turnover Legal entity

53.2%;

General system

14.4%;
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Respondents' industries

Agriculture, forestry and fisheries
Mechanical engineering

Food production

Light industry

Furniture production

Other types of processing industry
Construction

Wholesale trade

Retail trade in food products
Retail trade in other products

Transportation, warehousing, postal and courier activities

Restaurants and coffee shops

Hotel business

IT sector

Telecommunications

Financial and insurance activities

Real estate transactions

Professional, scientific and technical activities
Professional services: marketing, consulting, design
Repair of motor vehicles

Education

Health care and social assistance

Arts, sports, entertainment and recreation
Other types of services

5.2%
4,1%
3,7%
4,3%
2,6%
5,0%
11,0%
9,9%
1,7%
7,7%
2,4%
3,0%
1,1%
5,6%
1,7%
1,7%
1,9%
1,5%
5,4%
1,7%
2,6%
3,2%
2,2%
9,0%



Sampling by research waves

Wave 1

Wave 2

Wave 3

Wave 4

Wave 5

Wave 6

Wave 7

Wave 8

Wave 9

Wave 10

Survey period:

Survey period:

Survey period:

Survey period:

Survey period:

Survey period:

Survey period:

Survey period:

Survey period:

Survey period:

02.03-03.03.2022

11.03-13.03.2022

21.03-23.03.2022

11.04-13.04.2022

04.05-07.05.2022

25.05-10.06.2022

20.07-31.07.2022

09.09-19.09.2022

09.11-17.11.2022

25.01-03.02.2023

Sample:207

Sample:245

Sample:

Sample:

Sample:

Sample:

Sample:

Sample:

Sample:

Sample:

260

276

934

877

842

863

504

535
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