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Technical information
and methodological
hotes

This publication was prepared by the Center for Innovations Development, Export and Entrepreneurship
Promotion Office, and Diia.Business national project jointly with Advanter Group, with the support of the
European Union, Ministry of Digital Transformation, Ministry of Economy, Ministry of Finance, Ministry of
Communities and Territories Development, the Coalition of Business Communities for the Modernization of
Ukraing, and the USAID Competitive Economy Program in Ukraine.

This publication reflects the position of the authors and does not necessarily reflect the opinion of the European
Union.

The research was carried out within the framework of the Initiative for economic recovery, business

development and export of Ukraine.

Methodology and analytics: Advanter Group, advanter.ua
Method: online survey of business owners and CEOs,
Survey periods and sample size :

Survey period : 09.09 - 19.09.2022 p.

A total of 863 respondents took part in the survey.

The entrepreneurs interviewed represent all regions of Ukraine and
various industries (slide 104 —passport block).

An analysis was carried out on some issues in the following aspects :
*  MAacro regions
« industries
- size of business (pre-war)
- data from previous waves of business research (Advanter) and
the Initiative for economic recovery (CID, EEPQO, Diia.Business)

Generalizations are made based on the State Statistics Service data for

2020 and 2021.
The Business Activity Index UBI has been calculated since 2020. The Index

is unified for manufacturing and service businesses.

Contact details : infogadvanter.ua | infoacid.center | analyticeepo.org.ua
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Is the business helping Ukraine win the war?

23,5%

38,4%

6,6%

25.05 - 10.06

24,0%

39,3%

10,1%

20.07 - 31.07

yes - by developing our business, providing jobs, and
26.2% being able to pay taxes

g Yes - itis an important part of our whole business and our
team’'s life, particularly, we join volunteer activities, offer a

large part of our products/services, etc. for free or at
prime cost

yes — each co-owner/manager and employee helps
individually to their best ability

40,7%

no opportunity
6,7%

9.09 -192.09

67.1%

of businesses
joined the
volunteer activity



Is the business helping Ukraine win the war?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

26,7%

38,7%

2.7%
West

25,4%

M,8%

7.5%

Center

28,6%

46,1%

5,59
North

23,5%

41,2%

7.6%
South

13.6%

32,4%

19,7%

East

yes - by developing our
business, providing jobs, and
heing able to pay taxes

yves - it is an important part of
our whole business and our
team's life, particularly, we
join volunteer activities, offer
a large part of our
products/services, etc. for
free or at prime cost

yes - each co-owner/manager
and employee helps
individually to their best
ability

no opportunity



Is the business helping Ukraine win the war? (by industry)

Financial and insurance activities

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Health care and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

0%

20,0%

40,0%

60,09

80,0%

100.0%

no opportunity

yes — each co-owner/manager and
employee helps individually to their
hest ability

yves - it is an important part of our
whole business and our team's life,
particularly, we join volunteer
activities, offer a large part of our
products/services, etc. for free or
at prime cost

yes - by developing our business,
providing jobs, and being able to
pay taxes



Is the business helping Ukraine win the war? (year of business
establishment)

23,9% 23,3%

28,0% 30,6%

yes - by developing our business, providing jobs, and
heing able to pay taxes

m Vves - itis an important part of our whole business and
our team's life, particularly, we join volunteer activities,
offer a large part of our products/services, etc. for free
or at prime cost

yes — each co-owner/manager and employee helps
individually to their best ability

45,9% 33,3% _
37.7% 40,2% no opportunity

12,0%
7,2% 4,9% 6,7%

hefore 2000 2000-2013 2014-2019 after 2020



The state of businesses compared to the period before 24.02.2022

1,9%

10,8%

75,3%

02.03 - 03.03

1,6% 3.8% 2,2% 1,4%

4,0% 3,1%

8,0%

8,4%

24,9%

34,3%

28,5%
28,1%

20,6%

1.03-13.03 11.04-13.04 04.05-07.05 25.05-10.06

1,4%
]
3.9%

6,2%

26,0%

13,9%

20.07 - 31.07

22,7%

1,1%

9.09 - 19.09

33.8% 15.6%

did not change or
increased the
scope of work
compared to
24.02

enterprises are
stopped or
almost stopped

The volume of work has increased significantly (140%+)
The volume of work has increased (110 - 130%)
Practically no activity has changed (100%)

" The volume of work has decreased (70% - 90%)

B We are operating partially (40 - 60%)
The operations have almost stopped (10 - 30%)

m The operations have stopped completely (0%)



The state of businesses compared to the period before 24.02.2022

West
Volyn region
Zakarpattia region
Ilvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

&
i
3

11,3%

10,7%

17,3%

West

6,0% 1,5%

16.4%

28,4%

20,2%

Center

1,8%

4.1%
6.9%

17.5%

25,9%

South

3.0%
15,2%

East

The volume of work has
increased significantly (140%+)

The velume of work has
increased (110 - 130%)

Practically no activity has
changed (100%)

The volume of work has
decreased (70% - 90%)

We are operating partially {40 -
60%)

The operations have almost
stopped (10 - 30%)

The operations have stopped
completely (Q0%)



The state of businesses compared to the period before 24.02.2022

(by industry)

Financial and insurance activities

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Health care and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

]
®

20,0%

40,0%

60,0%

80,0%

-
(=}
)

o)
®

The volume of work has increased
significantly {(140%+)

The volume of work has increased
(110 - 130%)

Practically no activity has changed
(1009%)

The volume of work has decreased
(70% - 90%)

We are operating partially {40 -
60%)

The operations have almost
stopped (10 - 30%)

The operations have stopped
completely (0%)

10



The state of businesses compared to the period before 24.02.2022

(year of the business establishment)

2,2%

4,3%
51%

26,1%

8,0%

hefore 2000

1,4% 1,8%
I |

3,8%

8,1%
4,9%

7.7%
12,7%

22,1%

12,4%

9,6%

2000-2013 2014-2019

6,5%
19,4%
m The volume of work has increased significantly
(140%+)
18,5% The volume of work has increased (110 - 130%)

Practically no activity has changed (100%)

The volume of work has decreased (70% - 90%)
B We are operating partially (40 - 60%)
1 The operations have almost stopped (10 - 309%)

m The operations have stopped completely (0%)

14,8%

after 2020
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The state of businesses compared to the period before 24.02.2022
(by business size)

4,5% 77% 9,3%
8,6% 3,6%
9,3%
18,9% 23,5%
Th | f kK has | d significantl
34.7% ™ (14%(\;2::;1meo work has increased significantly

The volume of work has increased (110 - 130%)
Practically no activity has changed (100%)
The volume of work has decreased (70% - 90%)
B We are operating partially (40 - 60%)
m  The gperations have almost stopped (10 - 30%)

m The operations have stopped completely (Q%)

| Micro Small Medium



Has the business been relocated?

3,0%

1.03 -13.03

1,8%

5,3%

21.03 - 23.03

1,9%
4,0%

11.04 - 13.04

2,2%

8,2%

04.05 - 07.05

3,8%

25.05 - 10.06

0,6%

SN ., SN

4,3%

20.07 - 31.07

0,79 [NBBHEN 1296

1,1%

5,4%

9.09 - 12.09

N\

0,8%

We are planning to relocate, but we
have not yet decided where

Relocated abroad entirely

Mostly abroad

Mostly within Ukraine

The business has been relocated only

within Ukraine

The business has not been relocate

13



Has the business been relocated?

West
Volyn region
Zakarpattia region
Ilvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

5,0%

87,1%

West

|

12,1%

69,7%

Center

5,39

83,7%
North
5.5% 79,0%
East
79,9%
South

We are planning to relocate,
but we have not yet decided
where

Relocated abroad entirely

Mostly abroad

Mostly within Ukraine

The business has been
relocated only within Ukraine

The business has not been
relocated

14



Has the business been relocated? (by industries)

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design

Professional, scientific and technical activity

Health care and provision of social assistance

Wholesale

Other types of services

Arts, sports, entertainment and recreation

Engineering

Light industry

IT sector

Other types of processing industry

Manufacture of food products

Furniture production

Construction

o

20% 40% 60% 80%

100%

We are planning to relocate, but we
have not yet decided where

" Relocated abroad entirely

Mostly abroad

Mostly within Ukraine

The business has been relocated only

" within Ukraine

= The business has not been relocated
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Has the business been relocated?(year of the business establishment)

[ 5.0% [ s
2,9%
7.8% 5. 7% 0 6% o N 3,9%
4,6% 0,4% 3.9%
m  Wae are planning to relocate, but we have not
vet decided where
u Relocated abroad entirely
Mostly abroad
Mostly within Ukraine
. The business has been relocated only within
Ukraine
» The business has not been relocated
before 2000 2000-2013 2014-2019 after 2020

16



Are you personally or is your company a member of business
associations or business clubs?

27,49
& 31,9%

= No, but we would like to
join

“  No, don’t see the point

20.07 - 31.07 9.09 - 19.09

17



Are you personally or is your company a member of business
associations or business clubs?

West
Volyn region
Zakarpattia region
Ilvano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

35,2%

36,6%

West

25,8%

40.,9%

Center

21,6%

38,5%

North

35,5%

36,7%

South

22.2%

42,99

East

Yes

No, but we would like to
join

No, don’t see the point

18



Are you personally or is your company a member of business

associations or business clubs? (by industries)

Financial and insurance activities

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Health care and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

0%

20% 40% 60% 80%

100%

Yes

No, but we would like to

join

No, don’'t see the point
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Are you personally or is your company a member of business
associations or business clubs? (year of the business establishment)

21,9%

25,7%
35,0%
43,8%
Yes
m No, but we would like to join
T Neo, don't see the point
hefore 2000 2000-2013 2014-2019 after 2020

20



Is your company a member of the industrial park?

Yes, we are a participant(/)tg;ant of the industrial park Yes, they are founders/managers of the industrial park
P70 0,2%

No, but we are considering this possibility
32,1%

No, we do not plan to
67,2%

21



Is your company a member of the industrial park?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivisi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyliv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovehrad region
Poltava region
Cherkasy region

70,7%

West

62,1%

Center

" Yes, they are
1,6% founders/managers of the
industrial park

70,4%
Yes, wearea
participant/tenant of the
industrial park
North
65,1%
No, but we are considering
" this possibility
East

No, we do not plan to

65,3%

South

22



Is your company a member of the industrial park? (by industry)

Financial and insurance activities

Tourism

Transpaort, warehousing, postal and courier activities
Yeas, they are

founders/managers of the
industrial park

Telecommunications

Agriculture, forestry and fisheries
Retail trade of food products
Retail trade of other products
Restaurants and cafes

Repair of motor vehicles
Yes, we are a
participant/tenant of the
industrial park

Professional services: marketing, consulting, design
Professional, scientific and technical activity

Health care and provision of social assistance
Wholesale

Real estate transactions

= No, but we are considering

Other types of services L -
P this possibility

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry . No, we do not p|an to
Manufacture of food products

Furniture production

Construction

23



Is your company a member of the industrial park? (year of business

establishment)

before 2000

2000-2013

2014-2019

after 2020

Yes, they are founders/managers of the
industrial park

Yes, we are a participant/tenant of the
industrial park

No, but we are considering this possibility

No, we do not plan to

24



Does the business have a strategy, a business development plan
considering the new reality?

2t 9,4% 9,4%

we have both an adapted strategy and a business plan

20,4%

Q
19,1% 22.7%

- _ we have a strategy and are flexibly adapting our action

[ ] we have a strategy and we've estabished basic elements
of planning, in particular, financial planning

55,5% 53,7%

50,9%

we are in the process of
thinking and intuitive management

11,4% u no, we don't see the point

25.056 - 10.06 20.07 - 31.07 9.09 - 19.09

11,1% 12,5%

25



Does the business have a strategy, a business development plan

considering the new reality?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

12,8%

182,9%

50,0%

West

4.5%

28,8%

50,0%

Center

92,8%

11,59%

55,7%

East

we have both an adapted
strategy and a business plan

we have a strategy and are
flexibly adapting our action plans

we have a strategy and we've
estabished basic elements of
planning, in particular, financial
planning

we are in the process of
thinking and intuitive
management

no, we don't see the point

26



Does the business have a strategy, a business development plan
considering the new reality?(by industry)

Financial and insurance activities

Transport, warehousing, postal and courier
activities

Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
wholesale

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sectar

Other types of processing industry
Manufacture of food products

Furniture predugtion

Construction

20% 40% 609% 80% 100%

we have both an adapted
strategy and a business plan

we have a strategy and are
flexibly adapting our action plans

we have a strategy and we've
estabished basic elements of
planning, in particular, financial
planning

we are in the process of
thinking and intuitive
management

no, we don't see the point



Does the business have a strategy, a business development plan
considering the new reality? (year of business establishment)

10,1%

22,5%

46,4%

12,3%

before 2000

10,9%

20,8%

52,8%

11,1%

2000-2013

8,6%

21,7%

53,9%

10,9%

2014-2019

57%

31,1%

43,4%

12,3%

after 2020

we have both an adapted strategy and a business plan
we have a strategqy and are flexibly adapting our action plans

B we have a strategy and we've estabished basic elements of
planning, in particular, financial planning

we are in the process of
thinking and intuitive management

B no, we don't see the point

28



Focus on the domestic market or export?

21,7%

25.056 - 10.06

15,3%

20.07 - 31.07

18,0%

9.09 - 12.09

export - we have been doing it from
before the war

hoth domestic and export - we have been
developing them from before the war

domestic, but we are planning to develop
export

domestic

haven't decided

29



Focus on the domestic market or export?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region 7.4%
Rivne region 13,4%
Ternopil region
Khmelnytskyi region - 1.5%
Chernivisi region

South 18,2%

omipropet e
Dnipropetrovsk region

Zaporizhzhia region

Mykolaiv region

Odesa region

Kherson region
North 69,7%

Zhytomyr region

Kyiv West

Kyliv region

Sumy region 1,5%

Chernihiv region
East

Donetsk region

Luhansk region

Kharkiv region
Center

Vinnytsia region

Kirovehrad region

Poltava region

Cherkasy region

62,4%

Center

2,8%
15,7%

63,1%

North

3.0%
15,4%

63,2%

South

1.5%

18,50

61,5%

East

export - we have been doing
it from before the war

both domestic and export -
we have been developing
them from before the war

domestic, but we are
planning to develop export

domestic

haven't decided

30



Focus on the domestic market or export? (by industry)

Financial and insurance activities

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Health care and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

export - we have been
doing it from before the
war

hoth domestic and export
- we have been
developing them from
before the war

domestic, but we are
planning to develop
export

domestic

haven't decided

31



Focus on the domestic market or export? (year of business
establishment)

15,2%
17,6% 16,0%

26,3%

= export - we have been doing it from
bhefore the war

both domestic and export - we have
been developing them from bhefore
the war

domestic, but we are planning 1o
develop export

domestic

m haven't decided

before 2000 2000-2013 2014-2019 after 2020

32



How do you think the launch of a transparent mechanism for the
gou_ntry'sorecovery will contribute to the development of your
usiness”

Will not affect in any way
8,0%

On the contrary, will harm current development processes
0,2%

Will moderately contribute
25.8%

Will significantly help and give new
opportunities
66,0%

33



How do you think the launch of a transparent mechanism for the
country's recovery will contribute to the development of your business?

West

Volyn region R

Zakaroattia region 68.7% Will significantly help and
P 9 give new opportunities

Ivano-Frankivsk region

Lviv region

Rivne region

Ternopil region

Khmel kyi i
elnytskyl region 58.5%
Chernivisi region §9,8% -
South Will moderately contribute

AR Crimea 8,1%
Dnipropetrovsk region

65 2% North
Zaporizhzhia region

Mykolaiv region

Odesa region -
Kherson region Will not affect in any way

North

8.8% 12,7%
Zhytomyr region
Kyiv West 64,9% East
Kyliv region
Sumy region 12,1%
Chernihiv region
East Sy = ©On the contrary, will harm
Donetsk region current development
9 processes

Luhansk region
Kharkiv region

Center 8.9%
Vinnytsia region
Kirovehrad regicn South

Poltava region
Cherkasy region

34



How do you think the launch of a transparent mechanism for the
country's recovery will contribute to the development of your business?

(by industry)

Financial and insurance activities

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity

Health care and provision of social assistance
Wholesale

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry

Manufacture of food products

Furniture production

Construction

Will significantly help and give
new opportunities

Will moderately contribute

Will not affect in any way

On the contrary, will harm current
development processes

35



How do you think the launch of a transparent mechanism for the

country's recovery will contribute to the development of your business?

(year of business establishment)

8,8%

hefore 2000

2,4%

2000-2013

4,2%

2014-2019

12,5%

after 2020

Will significantly help and give new
opportunities

Will moderately contribute
Wwill not affect in any way

On the contrary, will harm current
development processes

36



Do you consider the possibility of involvement in the reconstruction of
the country?

Don't know, hard to answer

23,9% . .
Yes, as the main activity

22,6%

No, we are not
currently considering it

8%

Yes, as a new/additional area of
activity

45,6%
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Do you consider the possibility of involvement in the reconstruction of

the country?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivisi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyliv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovehrad region
Poltava region
Cherkasy region

21,6%

47,3%

1,6%

West

17,7%

47,4%

North
53,0%

32,0%

21,2%

40,2%
Center

21,3%

South

31.3%

28,1%

East

Yes, as the main
activity

Yes,asa
new/additional area of
activity

No, we are not
currently considering it

Don't know, hard to
answer
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Do you consider the possibility of involvement in the reconstruction of

the country? (by industry)

Financial and insurance activities

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Health care and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

Q
F

na
]
F

8
S

@
ja)
¥

@®
ja)
¥

100%

Yes, as the main activity

Yes, as a new/additional
area of activity

No, we are not currently
considering it

Don't know, hard to
answer

39



Do you consider the possibility of involvement in the reconstruction of
the country? (year of business establishment)

B Yes, as the main activity
I Yes, as a new/additional area of activity
B No, we are not currently considering it

Don't know, hard to answer

26,1% 24,4% 22,0% 23,8%

hefore 2000 2000-2013 2014-2019 after 2020



Personnel situation



Personnel situation

The share of personnel working with pay cuts

The share of personnel (in relation to 24.02) sent on
vacation

The share of personnel (in relation to 24.02) reduced at
the moment

10.06

27%

20%

20%

31.07 19.09
26% 22%
18% 18%
24% 28% 7
1320 000

of SME
employees have
been reduced



How many employees are currently working in your business?

over 5000

0,2%

1001 - 5000

0,6%

251 - 1000 2,3%

51-250

7,0%

11 -50

22,7%

16,5%

50,7%

upto 5

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%
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How many employees have you hired in the last 6 months?

, over 500

101 - 500

26 -100

1-25

0,1%

0,5%

1,4%

2,6%

4,1%

9,8%

16,9%

0,0% 10,0% 20,0%

34%

share of employees
(of those hired since
the beginning of the
full-scale invasion)
with IDP status

64,6%

60,0% 70,0%



Have you applied to the state for compensation for employed persons
with IDP status and received it?

Yes — submitted documents, but
did not receive it

1,1%

Yes — received compensation

No, but we plan to 2,1%

754% \

No - because we do not know about ——— =

such compensation

14,3%

No - we do not have employees with
IDP status

75,1%

45



Have you applied to the state for compensation for employed persons
with IDP status and received it?

4,29
12,3%

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region 7.4%
Rivne region
Ternopil region 14,2%
Khmelnytskyi region
Chernivisi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv West
Kyliv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovehrad regicn South
Poltava region
Cherkasy region

Yes - received
compensation

6,7%

13.3%

n ¥Yes - submitted documents,
15.0% but did not receive it

N
3

12,3%

12,3%

North No, but we plan to

7.6%

14,7%

No - because we do not
know about such

East compensation

Center
No - we do not have
employees with IDP status
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Have you applied to the state for compensation for employed persons
with IDP status and received it? (by industry)

Financial and insurance activities

Transport, warehousing, postal and courier activities
Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity

Health care and provision of social assistance
Wholesale

Realestate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry

Manufacture of food products

Furniture production

Construction

o
®

20% 40% 60% 80% 100%

Yes - received compensation

Yes — submitted documents, bhut
did not receive it

No, but we plan to

No - because we do not know
about such compensation

No - we do not have employees
with IDP status
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Have you applied to the state for compensation for employed persons
with IDP status and received it? (year of business establishment)

1,5% 2,7% 2,3% 0,9%

|

7,5%
12,8% T,7%

Yes - received compensation
®  Yes - submitted documents, but did not receive it
No, but we plan to
No - because we do not know about such compensation

No - we do not have employees with IDP status

hefore 2000 2000-2013 2014-2019 after 2020
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Are you ready to hire Ukrainians who left abroad after 24.02.2022?

Not ready even after the
Victory

7,8%

Ready, but only after the
Victory

21,1%

Yes, even if working remotely
/ 26,4%

Yes, but only after returning to Ukraine

44,8%
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Are you ready to hire Ukrainians who left abroad after 24.02.2022?

26,5%
West

Volyn region
fjak:g?;r:t:\akirves,glﬁ:gion Yes, even if working remotely
Lviv region 43,1%
Rivne region 20,8% 19,7%
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea 53,5%
Dnipropetrovsk region
Zaporizhzhia region North

36,1% Yes, but only after returning

28,6% to Ukraine

Mykolaiv region

Odesa region

Kherson region
North

Zhytomyr region

Kyiv

Kyiv region

Sumy region 14,5% 42,8%

Chernihiv region
Center
East

38,1%

26,5% " Ready, but only after the

Victory

19,096

East

Not ready even after the

s Victory
Donetsk region

Luhansk region

Kharkiv region 26,5%
Center

Vinnytsia region

Kirovohrad region

Poltava region

Cherkasy region
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Are you ready to hire Ukrainians who left abroad after 24.02.2022? (by

industry)

Financial and insurance activities

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Wholesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

o
®

20% 40% 60% 80%

100%

Yes, even if working remotely

= Yes, but only after returning to Ukraine

" Ready, but only after the Victory

Mot ready even after the Victory
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Are you ready to hire Ukrainians who left abroad after 24.02.2022? (year
of business establishment)

20,5% 23,2%

29,8%
35,2%

Yes, even if working remotely

u Yes, but only after returning to Ukraine
u Ready, but only after the Victory
|

Not ready even after the Victory

7,6% 9,0%

6,1% cHeas

hefore 2000 2000-2013 2014-2019 after 2020
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Are you ready to hire people from the Ukrainian diaspora (who lived
abroad before 24.02.22) who may return to Ukraine?

Not ready even
after the Victory

7,7%

Yes, even if working remotely

/ 27.0%

Ready, but only after
the Victory

21.4%

Yes, but only after returning to
Ukraine

43,3%
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Are you ready to hire people from the Ukrainian diaspora (who lived
abroad before 24.02.22) who may return to Ukraine?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivisi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyliv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovehrad region
Poltava region
Cherkasy region

22, 7%

53,2%

12,1%
(%4,

West

33,3%

33,3%

20,6%

12,7%

Center

26,9%

45,206

20,2%

7, 7%

North

25,8%

41,7%

South

20,3%

35.6%

East

Yes, even if working remotely

Yes, but only after returning to
Ukraine

Ready, but only after the
Victory

Not ready even after the
Victory
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Are you ready to hire people from the Ukrainian diaspora (who lived
abroad before 24.02.22) who may return to Ukraine? (by industry)

Financial and insurance activities

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, farestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Health care and provision of social assistance
Whoalesale

Real estate transactions

Other types of services

Arts, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of foad products

Furniture production

Construction

40%

@
Q
X
)
Q
X

100%

Yes, even if working remotely

Yes, but only after returning
to Ukraine

Ready, but only after the
Victory

Not ready even after the
Victory
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Are you ready to hire people from the Ukrainian diaspora (who lived abroad before
24.02.22) who may return to Ukraine? (year of business establishment)

2y 25,1%

31 f 4% 33.7%

8,5% 8,6% 5.4% 9,6%

hefore 2000 2000-2013 2014-2019 after 2020

Yes, even If working remotely
Yes, but only after returning to Ukraine
Ready, but only after the Victory

Not ready even after the victory
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Experience of interaction with the representatives of Regional State
Administrations (Regional Military Administrations) and territorial
communities on resuming entrepreneurship development

2,95% 2,1%
5,9%
6,99% 7,4% we regularly interact with them in various formats and we have already received
! 5,3% practical results for our business and/or our cluster/sector(s) of the economy and
our entrepreneurial activity
8,70%
11,1% 1,1%

we regularly interact with them in various formats (e.g. events, surveys,
consultations, working groups, etc.) however, we have not yet received a practical
result for our enterprise or our cluster/sector(s) of the economy

we interact with them only during formal events that are held by a territorial
community or a Regional State Administration (Regional Military Administration);
we do not belong to any working group

T7,2% 76,1% 74,3%

m We do not interact with them, but we receive invitations to participate in relevant
events

we do not interact with them

25.05 -10.06 20.07 - 31.07 9.09 - 19.09



Experience of interaction with the representatives of Regional State
Administrations (Regional Military Administrations) and territorial
communities on resuming entrepreneurship development

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

65,9%
5.6%

12,5%

70,1%

West

9,1%

16,7%

65,2%

Center

1,4%
4,29%
1,3%
33%
3.4%
79,8% 3.49%
13,6%
L 34%
North
2,459
6,5% 76,39
11,8%
’*
77.5% e
South

we regularly interact with them in
various formats and we have already
received practical results for our
business and/or our cluster/sector(s) of
the economy and our entrepreneurial
activity

we regularly interact with them in
various formats (e.g. events, surveys,
consultations, working groups, etc.)
however, we have not yet received a
practical result for our enterprise or
our cluster/sector{s} of the economy

we interact with them only during
formal events that are held by a
territorial community or a Regional
State Administration (Regional Military
Administration); we do not belong to
any working group

we do not interact with them, but we
receive invitations to participate in
relevant events

we do not interact with them



Experience of interaction with the representatives of Regional State
Administrations (Regional Military Administrations) and territorial
communities on resuming entrepreneurship development

(by industry)

Financial and insurance activities

we regularly interact with them in various formats and
we have already received practical results for our
business and/or our cluster/sector(s) of the economy
and our entrepreneurial activity

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, farestry and fisheries

Retail trade of food products . i . .
we regularly interact with them in various formats

(e.g. events, surveys, consultations, working groups,
etc.) however, we have not yet received a practical
result for our enterprise or our cluster/sector(s) of the
economy

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity

Health care and provision of social assistance we interact with them only during formal events that

are held by a territorial community or a Regional State
Administration (Regional Military Administration); we
do not belong to any working group

Wholesale
Real estate transactions
Other types of services

Arts, sports, entertainment and recreation
we do not interact with them, but we receive
invitations to participate in relevant events

Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products = we do not interact with them

Furniture production

Construction

0%

b
o
S
—
2
o
R

40% 60% 80% 59



Experience of interaction with the representatives of Regional State
Administrations (Regional Military Administrations) and territorial
communities on resuming entrepreneurship development

(year of business establishment)

4,4% 2,7%
7.3% 6,8%
11,6%
15,3%
- 36%

75,4%
67,2%

hefore 2000 2000-2013

2,7%
3,9%
10,5%

79,8%

2014-2019

1,0%
2,9%

8,6%

86,7%

after 2020

we regularly interact with them in various formats and we have already
received practical results for our business and/or our cluster/sector(s)
of the economy and our entrepreneurial activity

we regularly interact with them in various formats (e.g. events, surveys,
consultations, working groups, etc.) however, we have not yet received
a practical result for our enterprise or our cluster/sector(s) of the
economy

we interact with them only during formal events that are held by a
territorial community or a Regional State Administration (Regional
Military Administration); we do not belong to any working group

we do not interact with them, but we receive invitations to participate
in relevant events

we do not interact with them



Participation in entrepreneurship support programs from territorial
communities or Regional State Administrations (Regional Military
Administrations)

oo 1L,% o 10%
4,19% 4,7%

- Yes, | take part in such programs and have already received a
practical result

Yes, | take part in such programs, however, | have not vet
received a practical result to restore and/or develop my
enterprise

5 No, however, | am aware {| have heard) of entrepreneurship
support programs in the territorial community/region

m  No, | am not aware of any entrepreneurship support program in
the territorial community/region

25.05 -10.06 20.07 - 31.07 9.09 - 19.09

61



Participation in entrepreneurship support programs from territorial

communities or Regional State Administrations (Regional Military

Administrations)

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region
Lviv region
Rivne region
Ternopil region
Khmelnytskyi region
Chernivtsi region
South
AR Crimea
Dnipropetrovsk region
Zaporizhzhia region
Mykolaiv region
Odesa region
Kherson region
North
Zhytomyr region
Kyiv
Kyiv region
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovohrad region
Poltava region
Cherkasy region

4,8%
6.8%

14,4%

West

3.0%
3.09%

16.4%

Center

3,3%
8,6%

North

3.0%
10.1%

South

87.1%

East

Yes, | take part in such
pregrams and have already
received a practical result

Yes, | take part in such
pregrams, however, | have not
yvet received a practical result
to restore and/or develop my
enterprise

No, however, | am aware (|
have heard) of
entrepreneurship support
pregrams in the territorial
community/region

N, | am not aware of any
entrepreneurship support
pregram in the territorial

community/region
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Participation in entrepreneurship support programs from territorial communities

or Regional State Administrations (Regional Military Administrations)

(by industry)

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Professional services: marketing, consulting, design
Professional, scientific and technical activity

Health care and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Engineering

Light industry

IT sector

Other types of processing industry

Manufacture of food products

Furniture production

Construction

Q
F

3
£
5
£

609% 80%

iy
ja
o
F

Yes, | take part in such programs and
have already received a practical result

Yes, | take part in such programs,
however, | have not yet received a
practical result to restore and/or
develop my enterprise

No, however, | am aware (| have heard}
of entrepreneurship support programs
in the territorial community/region

No, | am not aware of any
entrepreneurship support program in
the territorial community/region
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Participation in entrepreneurship support programs from territorial
communities or Regional State Administrations (Regional Military
Administrations)

(vear of business establishment)

2,2% 1,2% 2,3%
I I
6,7% 4,2%

ﬁ

© Y¥Yes, | take part in such programs and have already
received a practical result

Yes, | take part in such programs, however, | have not
yet received a practical result to restore and/or
develop my enterprise

Nao, however, | am aware (| have heard} of
¥ entrepreneurship support programs in the territorial
community/region

No, | am not aware of any entrepreneurship support
B program in the territorial community/region

hefore 2000 2000-2013 2014-2019 after 2020
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Expected losses in the volume of business sales in 2022, by enterprise
size

Average
expected volume fggﬁevgj:‘nee o Expected volume of sales in 2022
of sales in 2022 : (in relation to 2021)

sales (2020)

54%

11.03 - 21.05 - 11.04 - 04.05- 25.05- 20.07- 09.09 -
13.03 23.03 13.04 07.05 04.06 31.07 19.09

Micro enterprises
(not including

private 6% 40% 61,2% 71,8% 48,2% 43,0% 44,6% 48,7%
entrepreneurs)

Small 12% 47% 49,3% 61,7% 45,2% 50,5% 51,7% 51,9%
enterprises ! ! ) ' , ,

Medium-sized o o o . . . . ,
enterprises 39% 38% 29,2% 47,3% 57,3% 57,3% 63,8% 76,8%
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Business income forecasts for 2022 compared to 2021
(percentage of enterprises)

4,5% 6,4% 5,9% 2,9% 170 3,2%
5,7% 4,9% 6,3% 5,6%
! 5,9%
5:3% 10,9%
12,2% 11,4%
20,8% 19,5% 21,3% 20,0%
22.8%
32,2%
36,8% _—
30,3% 29,6% 070
30,5% 25.4%
24,9% —
20,6%

, - - 1,5%
6,4% 6,4% 9,4% 10,3%
11.03 - 13.03 21.03 - 23.03 11.04 -13.04 04.05 - 07.05 25.05 - 10.06 20.07 - 31.07 09.09 -19.09
The business stopped operating = Up to 20% of 2021 20-50% of 2021
50-80% of 201 E Almost the same as in 201 120-150% of 2021

® We will grow significantly



Business income forecasts for 2022 compared to 2021 (percentage of
enterprises)

L% 2,8%
o Ta%
W\i:;n region 26.,3% - We will grow significantly
Zakarpattia region
lvano-Frankivsk region 6,09% 1,5%
Lviv region _ 45w 3,09
Rivne region LB 32,7% 7.6% 120-150% of 2021
Ternopil region -
Khmelnytskyi region 19,7%
Chernivtsi region e 3.0%
South 22,7% " Almost the same as in 2021
AR Crimea 8,3%
Dnipropetrovsk region —
Zaporizhzhia region 22,0%
Mykolalv region 28.4% 50-80% of 2021
Odesa region : 3.5%
Kherson region 33.3%
North 8.0% 10.4% 16.5% 20-50% of 2021
Zhytomyr region . v
ey West 0% East
Kyliv region
Sumy region 14,9% 28,8%
Chernihiv region S Up to 20% of 2021

East
Donetsk region
Luhansk region
Kharkiv region
Center
Vinnytsia region
Kirovehrad region
Poltava region
Cherkasy region

14,7%

South

The business stopped
operating
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Business income forecasts for 2022 compared to 2021 (by industry)

Financial and insurance activities

Transport, warehousing, postal and courier activities

5 We will grow

Telecommunications i
significantly

Agriculture, forestry and fisheries
Retail trade of food products " 420-150% of 2021
Retail trade of other products

Restaurants and cafes

" Almost the same as in

Repair of motor vehicles 2021

Professional services: marketing, consulting, design
Professional, scientific and technical activity 50-80% of 2021
Wholesale

Real estate transactions 20-50% of 2021
Other types of services

Art, sports, entertainment and recreation
Engineering " Upto 20% of 2021

Light industry

The business stopped
operating

IT sectar
Other types of processing industry
Manufacture of food products

Furniture preduction

Construction

Q
F
B
F
&
£

609%

®
ja)
¥
o
]
F
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Business income forecasts for 2022 compared to 2021 (year of business
establishment)

30.4% 25,4%
19,9%
u We will grow significantly
m 120-150% of 201
12,0% - Almost the same as in 2021
26,0% 50-80% of 2021
25,9% 27,3% 20-50% of 2021

20.4% n Up to 20% of 2021
¥ (43

= The business stopped

l . :

hefore 2000 2000-2013 2014-2019 after 2020
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Do you conclude foreign economic contracts in electronic form?

Yes
14,3%

We do not
export/import
50,9%

No
34.9%
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Do you conclude foreign economic contracts in electronic form?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region 54,49%

y regian - -
Rivne region
Ternopil region

aasse e o

Khmelnytskyi region
Chernivisi region

South 53.1%
AR Crimea m  Yes
Dnipropetrovsk region
Zaporizhzhia region 53.8% North We do not export/import
Mykolaiv region : No

Odesa region 1,2% -
Kherson region
North
Zhytomyr region
- West 35.4% East
Kyliv region 56,59
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region
Kharkiv region 31,5%
Center
Vinnytsia region
Kirovehrad regicn South
Poltava region
Cherkasy region

32.8%

Center
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Do you conclude foreign economic contracts in electronic form? (by

industry)

Financial and insurance activities

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, forestry and fisheries

Retail trade of faod products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Healthcare and provision of social assistance
Whalesale

Real estate transactions

Other types of services

Art, sports, entertainment and recreation
Engineering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

o

®

20% 40% 609% 80% 100%

Yes

We do not export/import

No
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Do you conclude foreign economic contracts in electronic form? (year of
business establishment)

m  Yes
o We do not export/import
" No

before 2000 2000-2013 2014-2019 after 2020
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Do you conclude foreign economic contracts by issuing an electronic
invoice?

Yes
12,4%

Do not export/import
52,3%

No
35,3%
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Do you conclude foreign economic contracts by issuing an electronic
invoice?

West
Volyn region
Zakarpattia region
Ivano-Frankivsk region 56,3%
Lviv region -
Rivne region
Ternopil region
Khmelnytskyi region

Chernivisi region _

45 29 4 2.4
South 30,5% 52,4%

AR Crimea
Dnipropetrovsk region North .
Zaporizhzhia region 53,8% ety We do not export/import

m Yes

Mykolaiv region No
Odesa region 39.7% _
Kherson region 36,5%
North
Zhytomyr region
Kyiv West a0,0%
Kyiv region 59.,5%
Sumy region
Chernihiv region
East
Donetsk region
Luhansk region

East

Center

Kharkiv region 31.5%
Center

Vinnytsia region

Kirovehrad regicn South

Poltava region
Cherkasy region
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Do you conclude foreign economic contracts by issuing an electronic

invoice? (by industry)

Financial and insurance activities

Tourism

Transport, warehousing, postal and courier activities
Telecommunications

Agriculture, farestry and fisheries

Retail trade of faod products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Healthcare and provision of social assistance
Whoalesale

Real estate transactions

Other types of services

Art, sports, entertainment and recreation
Engingering

Light industry

IT sector

Other types of processing industry
Manufacture of food products

Furniture production

Construction

0

®

20%

40%

60%

80%

100%

Yes
We do not export/import
No
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Do you conclude foreign economic contracts by issuing an electronic
invoice? (year of business establishment)

hefore 2000 2000-2013 2014-2019 after 2020

m Yes
m  We do not export/import

" No
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Business need for financing

1,5% 1,1% 0,9% 1.6%
— P— T [
2,3% 3,1% 3,0% 45% 0
44.6%
8,7% =
9,4%
11,9% 12,6% . over need from 1 to
o196 $10,000,000 10 million UAH
33,9% $3,000,000 - $10,000,000
35,8%
44,5%

$1,000,000 - $3,000,000 9 2 8 0/
44,6% - o

need within the
limits of the
program 0/5-7-9

$300,000 - $1,000,000

$30.000 - $300,000

" Up to $30,000

04.05 - 07.05 25.05 - 10.06 20.07 - 31.07 9.09 - 12.09



Business need for financing

3.4%
7.2%

West 16,4%
Volyn region

= Over $10,000,000
Zakarpattia region

lvano-Frankivsk region 0.7% 1579
Lviv region 3,6% 5,29

6.5% 45,9%

Rivne region
Ternopil region 22.45% $3.000,000 - $10,000,000
Khmelnytskyi region 1,5%
Chernivtsi region 4,6%

. 4,6%

South 24.2%

AR Crimea
Dnipropetrovsk region 47,5% N
Zaporizhzhia region ey 62,1%
Mykolaiv region
Odesa region 40,0% 3.8%
Kherson reg[on 13,1% $300,000 - $1;000;000

19,4%
North s

Zhytomyr region
East

20,0% $1,000,000 - 33,000,000

Kyiv West
Kyliv region
Sumy region

Chernihiv region 4,3%
East Center

$30.000 - $300,000

Donetsk region

Luhansk region = Upto $30,000

Kharkiv region
Center

Vinnytsia region

Kirovehrad regicn South

Poltava region

Cherkasy region

25,0%
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Business need for financing (by industry)

Transport, warehouse, postal and courier activity
Telecommunications

Agriculture, forestry and fisheries

Retail trade of food products

Retail trade of other products

Restaurants and cafes

Repair of motor vehicles

Professional services: marketing, consulting, design
Professional, scientific and technical activity
Healthcare and provision of social assistance
Wholesale

Real estate transactions

Other types of services

Engineering

Light industry

IT sector

Other types of processing industry

Manufacture of food products

Furniture production

Construction

0

‘oQ-I

20% 40%

@
Q
X

80%

—
=
b=t
R

= QOver $10,000,000

= $3,000,000 - $10,000,000

$1,000,000 - $3,000,000

$300,000 - $1,000,000

= $30.000 - $300,000

" Up to $10,000,000
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Business need for financing (year of the business establishment)

0,9% 1,2% 1,0%
6,7% 7,9%
10,8%
7.9%
a Over $10,000,000
» $3,000,000 - $10,000,000
$1,000,000 - $3,000,000
= $300,000 - $1,000,000
= $30.000 - $300,000
® Up to $10,000,000
27,4% 29,7%
13,4%

before 2000 2000-2013 2014-2019 after 2020
81



UBI - Ukrainian Business
Index



UBI - UKrainian Business Index

60

Maximum
value

100

50

40

30

20

10

0

10.2020 11.2020 12.2020 03.2021

06.2021 10.2021

01.2022 05.2022 06.2022 07.2022 09.2022

Zone of
positive
business
expectations

Zone of
negative
bhusiness
expectations

UBI 09.2022

33.9



Index of business activity - regional cross-section

(UBI - Ukrainian Business Index)

Whole Ukraine
Vinnytsia region

Volyn region

Dnipropetrovsk region
Donetsk region
Zhytomyr region
Zakarpattia region

Zaporizhzhia region
Ivano-Frankivsk region
Kyiv region

Kyiv

Kirovohrad region

35,39
34,02
44,29

33,59
19,50
33,33
22,50
23,89

36,77
31,29

27,39

26,00

Luhansk region
Lviv region
Mykolaiv region
Odesa region
Poltava region
Rivne region

Sumy region

Ternopil region
Kharkiv region
Kherson region
Khmelnytskyi region
Cherkasy region
Chernivtsi region
Chernihiv region

AR Crimea

5,00
29,79
25,83
31,36
29,88
24,44
37,50

32,78
20,12

0,83
27,40
25,77
33,61
27,78

0,00

Maximum
value

100

UBI 09.2022

33.9



Index of business activity - industrial cross-section

(UBI - Ukrainian Business Index)

Agriculture, forestry and fisheries

Mining and quarrying industry

Engineering

Manufacture of food products

Light industry

Other types of processing industry
Supply of electricity, gas, steam and
air conditioning

Water supply, sewage and waste
management

Construction
Wholesale

Retail trade of food products

Retail trade of other products

Transport, warehousing, postal and
courier activities

Restaurants and cafes

21,02

30,00
18,46
35,77
41,85
34,47

22,92
22,08
19,65
34,06
38,89

34,23

44,17
40,26

Hotel business

IT sector

Telecommunications

Financial and insurance activities
Real estate transactions

Professional, scientific and
technical activity

Media

Professional services: marketing,
consulting, design

Activities in the field of
administrative and auxiliary
services

Repair of motor vehicles
Education

Healthcare and provision of social
assistance

Arts, sports, entertainment and
recreation

Other types of services

42,50
35,87
28,10
30,00
19,23

23,88
22,86

44,67
25,42
21,58
25,1

39,22

27,50
26,77

Maximum
value

100

UBI 09.2022

33.9



How has the number of customer orders received
by the business changed over the past month?

24,6%
22,6%

12,1%

13,0%

04.05 - 07.05 25.05 -10.06 20.07 - 31.07 09.09 - 19.09

= Dropped
Remained unchanged
» Increased
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How has the number of employees (full-time and
part-time) changed over the past month?

52,6% 51,9% 50,5%

= Dropped

Remained unchanged

" Increased

11,5%

04.05 - 07.05 25.05 -10.06 20.07 - 31.07 09.09 - 19.09
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How has the volume of output of products/provided
services changed over the past month?

= Droped

Remained unchanged

= Increased
L 29,1%
17,7%
17,0%
04.05 - 07.05 25.05 - 10.06 20.07 - 31.07 09.09 - 12.09
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How has the overall inventory level changed

over the last month?

45,7%

22,8%

04.05 - 07.05

21,0%

25.05 - 10.06

20,5%

20.07 - 31.07

EThere are no inventories in our
business

= Dropped

Remained unchanged

" Increased

23,8%

09.09 -19.09
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How has the number of your orders to your
suppliers changed over the past month?

31,0%

18,4%
. -
04.05 - 07.05 25.05 - 10.06 20.07 - 31.07

29,9%

09.09 -19.09

= Dropped
Remained unchanged

" Increased
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Problems and solutions



What types of government assistance have you

Tax benefits

0%/ 5-7-9% loans

Aid of Diia.Business/ Entrepreneurship
and Export Promotion Office

Reserving key personnel in order for
them not to be conscripted
Including the product in the list of

critical imperts

Grant programs {eRobota, etc.)

Grants from international partners of
Ukraine

State assistance in business relocation

Localization for tenders

Export financing through ECA, export
insurance

Leasing of Ukrainian engineering
products

17,5%

6,3%

4,9%

3,7%

3,6%

3,5%

2,4%

1,3%

0,9%

0,5%

0,1%

used since 24.027?

34.8%

benefited from
government
assistance
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What logistical problems do you face when exporting? (TOP-3 options)

Rise in the cost of transport

Increase in delivery time

Delays at border crossing

Lack of transport vehicles

Destruction of transpert and logistics
infrastructure

There were problems, but we solved
them

Exports were previously carried out
through Russia

Impossibility or difficulty of obtaining
insurance

No problems with logistics

6,7%
6,6%
5,0%
21%

1,5%

18,3%

24,7%

37,2%

86%

have problems
with logistics
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What problems do you see for the conclusion and execution of a foreign
economic contract in electronic form or by issuing an electronic invoice?

Legislation on currency regulation and control does not
regulate the application of such type of contracts or invoices 25,0%

The Law "On Foreign Economic Activity" does not regulate the 16,2%
application of this type of contracts or invoices



What certification does your company need for export?

42.2%

need to be
8,1% certified

ISC

CE

HACCP 3, 7%

BAT 0,9%

57,8%

Don’t need
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What do you think should be simplified in the legislation on certification?

Regulate the activities of standardization

: . 28,9%
organizations more clearly

Regulate the cost of certification by state bodies 28,0%

Increase the responsibility of state standardization

stand ! 17,4%
and certification bodies
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How, in your opinion, can transparency and efficiency of spending
on the reconstruction of the country be ensured? (choose TOP 3

main ones)

By involving internaticnal monitoring ohservers in the project supervisory board

By invelving Ukrainian business in project implementation
By strengthening legislative regulation and severity of punishment

By creating a separate and dedicated IT solution for the management of
reconstruction projects

By invelving civil society in decision-making and control over the areas of
spending

By involving foreign companies in the implementation of projects

By carrying out all procurement through Prozorro
By coordination through lecal municipalities

By regulation at the central national level

32,7%

32, 7%

29,7%

24,1%

19,6%

8,8%

4,2%

44,6%

54,8%

54.8%

Involvement of
international
observers

44.6%

Involvement of
Ukrainian
business



What prevents you from restoring and developing your business now?

Lack of a sufficient number of solvent customers in the domestic market

Lack of sufficient capital

Unpreadictability of how the situation is going to develop in Ukraine and in the domestic market
Unpredictable actions of the state which can worsen the condition of the business
Inaccessibility of credit funds, including the 5-7-9 program, 0% loans, etc

High taxes and fees

Inaccessibility of grant programs declared by the Government

Customers {ar retail networks) do not pay their bills

Obstacles from regulatory and/or fiscal authorities

Lack of a sufficient number of qualified workers

Dumping of competitors, overall decrease in market profitability

Unfair campetition

Ineffective, long, and expensive logistics

Tiredness of the owner and/or management

Disrupted supply chains

Lack of orders from fargign markets or lack of expertise in exports

Lack of necessary equipment

Lack of necessary support at the state level

Insufficient suppart of the state in export development

Lack of necessary community-level business support

Outdated business model

Inaccessibility of data and knowledge: where the business climate and opportunities are best
Lack of necessary raw materials, materials, etc.

Focusing attention and resources an supporting the Armed Farces and Territorial Defence Units, etc.

27.3%
21,7%
18,8%
18,0%
17,4%
16,0%
15,1%
13,1%
12,3%
12,2%
11,8%
10,1%
9,3%
9,2%
9,0%
8,3%
8,0%

6,8%
5,7%

51,2%
37, 7%
34,8%
33,0%

64,0%



What prevents you from restoring and developing your business now?

Top 10 issues

Lack of a sufficient number of solvent customers in the domestic market
Lack of sufficient capital

Unpredictability of how the situation is going to develop in Ukraine and in the domestic
market

Unpredictable actions of the state which can worsen the condition of the business
Inaccessibility of credit funds, including the 5-7-2 program, 0% loans

High taxes and fees

Inaccessibility of grant programs declared by the Government

customers {(or retail networks) do not pay their bills

Obstacles from regulatory and/or fiscal authorities

Lack of a sufficient number of qualified workers

21,7%

18,8%

18,0%

17,4%

27.3%

37,7%

34,8%

33,0%

51,2%

64,0%
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What problems in relations with the authorities did your business face

in the last 2 months?

Blocking of tax invoices
Delays with logistics at the border (queues at custormns points)

Unfair, unreasenable decision when denying access to the state grant program for business assistance, 5-7-9, export
support

Refusal to reserve conscripts from conscription

Abuse of regulatory norms by representatives of successful companies
Unfair decision in tender procurement

Extertion of overpayment of taxes by a tax officer {"fulfillment of the collection plan“)
Extortion of bribes from business by a representative of the authorities, municipal or state enterprises

Inspections of husiness by other authaorities

Inspection by tax authorities
Unreasenable refusal 1o issue permits, etc.

Unfair court decision

Raiding {including directly or with the help of a government official)

10,9%

9,6%

8,1%

7,5%

7.2%

6,1%

51%

5,0%

4,2%

3,5%

1,3%

16,7%

13,7%



What is your business attitude towards internally displaced persons
(IDPs)?

We provide humanitarian help (directly .
or indirectly) 68,8%

68.8%

help with
humanitarian

We help economically: we are hiring or 30,6% aid

plan to hire IDPs



What specialists do you lack now to strengthen business activities in

Ukraine?

Technologists, engineers

Production personnel

Narrow industry specialists
Export / Sales

Communications/SMM/Marketi
ng

Service personnel

Finance
Crisis/risk management

Analysts, data scientists

No shortage of anyone

11,5%

11,2%

9,2%

4,6%

3,5%

2,7%

16,7%

15,4%

14,5%

14,1%

66.5%

heed to attract
specialists to
strengthen
business activities
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Which of these tasks are the most important for the economic block to

solve and implement (TOP-5)

Implementation of tax reform

Speeding up the movement of goods through customs

Strengthening the moratorium on business inspections by the State Tax
service, Bureau of Economic Security of Ukraine

Reduction of the NBU discount rate

strengthening of Ukrainian sanctions against residents of the Russian
Federation

Revision of the criteria of riskiness of operations in the State Tax Service
(reduction of blocking)
Introduction of electronic contracts

Deregulation (intreduction of a regulatory guillotine)

support for export of processed products
Electronic reservation of personnel from conscription

Implementation of pension reform

Implementation (procedure for approving an employee's husiness trip abroad)
Stimulation of agricultural enterprises to sowing

Introduction of foreign investment insurance

Abolition of moratoriums on privatization of state property
Reducing tax pressure on displaced persons abroad

Insurance of freight cost

34,1%
34,0%
25,7%
24,1%
221%
21,8%
21,7%
21,1%
20,0%
12,5%
17,6%
14,5%
1,5%
6,1%
5,7%

1,6%

59,1%



Passport block

8th wave of research



Business turnover in 2021

19,9%

5,3%
3,3%

13,2%

31,3%

= Up to 1 million UAH
1 -5 million UAH
5 -10 million UAH
10 - 50 million UAH
50 - 100 million UAH
100 - 500 million UAH
« 500+ million UAH

Survey geography, Wave 8.
Region of main business activity

Whole Ukraine 22,1%
Vinnytsia region 2,7%
Volyn region 1,6%
Dnipropetrovsk region 8,0%
Donetsk region 1,7%
Zhytomyr region 1,7%
Zakarpattia region 1,5%
Zaporizhzhia region 4,2%
Ilvano-Frankivsk region 2.8%
Kyiv region 7,0%
Kyiv 13,6%
Kirovohrad region 1,2%
Luhansk region 1,0%
Lviv region 5,6%
Mykolaiv region 2.1%
QOdesa region 4,1%
Poltava region 2,4%
Rivne region 1,0%
Sumy region 1,9%
Ternopil region 1,0%
Kharkiv region 4,9%
Kherson region 1,4%
Khmelnytskyi region 2.8%
Cherkasy region 1,5%
Chernivtsi region 1,0%
Chernihiv region 1,0%
AR Crimea 0%
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Structure of macro-regions

West
Volyn region

Zakarpattia region
Ivano-Frankivsk region

Lviv region
Rivne region
Ternopil region

Khmelnytskyi region

Chernivisi region
South
AR Crimea

Dnipropetrovsk region
Zaporizhzhia region

Mykolaiv region

Odesa region

Kherson region
North

Zhytomyr region

Kyiv

Kyliv region

Sumy region

Chernihiv region
East

Donetsk region

Luhansk region

Kharkiv region
Center

Vinnytsia region

Kirovehrad region

Poltava region

Cherkasy region

West

North

10,0%

25,4%

Center

South

East
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Industries of respondents

Agriculture, forestry and fisheries

Mining and quarrying

Engineering

Manufacture of food products

Light industry

Furniture production

Other types of processing industry

Supply of electricity, gas, steam and air conditioning
Water supply, sewage and waste management
Construction

Wholesale

Retail trade of food products

Retail trade of other products

Transport, warehousing, postal and courier activities
Restaurants and cafes

Hotel business

Tourism

IT sector

Telecommunications

Financial and insurance activities

Real estate transactions

Professional, scientific and technical activity

Media

Professional services: marketing, consulting, design
Activities in the field of administrative and auxiliary services
Repair of motor vehicles

Education

Healthcare and provision of social assistance

Arts, sports, entertainment and recreation

Other types of services

2,5%
0,2%
5,4%
3,0%
3,1%
1,9%
4,4%
0,7%
0,7%
11,5%
10,2%
2,1%
7,9%
2,8%
2,2%
0,2%
1,5%
7,3%
2,4%
1,6%
1,5%
2,3%
0,8%
5,2%
0,7%
2,2%
0,8%
1,9%
1,7%
11,1%
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